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KOOEeKC
NOBEOEHUS

[locTynan NpaBmIbHO



«/loBepure —

2TO OCHOBA BCETO,
4TO Mbl gJ1aeM>»




O6paweHue leHepanbHO ro AUpeKToOpa

Ana yero Ham Koaekc noBeaeHuUs

Hawu 61M3Hec-nprUHUMNDbI
He monuuTe — BbicKa3biBaUTe CBOE MHEHHUE
MNepcoHanbHas OTBETCTBEHHOCTb

Be3onacHOCTb HalLKX COTPYAHMKOB,
MMyLLIECTBa U MHbOPpMaLMK

KOHGNMKT MHTEpecoB
ogapKm M 3HaKKW roCTENPUUMCTBA
KomaHaMPOBKM M KOMaHAMPOBOUYHbIE PACXOAb
YnpaBneHue nHdopmaLmen 1 J0KYMEHTOOHOPOTOM
Cobn roAeHHue 3aKoHoZlaTesNibCTBa
NHcaraepckue caenku
3aKoHOAATeNbCTBO O KOHKYPEHLIMM
B3ATOYHNYECTBO 1 HEMPaBOMEPHbIE MaTeXHn
OxpaHa Tpy/aa v 340pOBbS
duHaHCcoBas LEeNOCTHOCTb
3aKHYEeHNE KOHTPAKTOB 1 COBEPLLIEHME CAENOK
CoumanbHble 1 3KO0rMYecKne GakTopbl
3allmTa Halero 6peHaa
06u.me npuHUUNbl KOMMYHUKaLlHUH
KoMmyHHKauusa
BbiCcka3biBaHWS OT UMeHW KomnaHmu
KoHdMaeHUManbHOCTb
ObLeHne B COLMANbHbIX CETSX
KnueHTbl
Halwwn 0653aTenbcTBa No 3alimTe NepCcoHanbHbIX AaHHbIX
CoTpyAHHKH
PasHoobpa3sue 1 camopeannsaums

HpeﬂOTBpaLLleHl/le MCUXOJTOrMYECKOro AaBneHNd
M 3anyrmBaHu1d

HapKoT1KKM 1 ankoronb

Vodafone YkpanHa — coliManibHO
OTBETCTBEHHbIX 6HU3HeC

Okpyxarujaa cpeaa
Foccapui
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[1na TOro 4to6bl ObITb NO-HACTOSALLEMY BbIAAFOLLENCS KOMMAHWUEN,
He40CTaTOUYHO J0OMBATLCS BbICOKMX MOKa3aTenen n busHec-
pe3ynbTaToB, HEOBXOAMMO BO BCEM M BCEraa AeMCTBOBAaTb
OTBETCTBEHHO, HPDABCTBEHHO W 3aKOHHO, BbI3blBasl yBaXKEHWE

1 BOCXMLLEHWE Y KITMEHTOB M NMapTHEPOB. [loBepme HaLLMX KITMEHTOB —
rnaBHas UeHHoCTb KomnaHuu. MMeHHO 3TOT OpMEHTUP MoOMoraeT
Vodafone ocTaBaTbCs BbICOKO3IDGEKTUBHBIM OU3HECOM M CO34aBaTb
TpeHAbl Ha HaUMOHANbHOM PbIHKE TENEKOMMYHUKALIMMA.

Konekc noBeAeHUs ONMCbIBAET HaLLIM BU3HEC-MPUHLMIbLI U TO, KaK OHM
MOrYT OTPaXaTbCs B AEUCTBUSAX M MOCTYMKax abCOMFOTHO KaXA0ro
COTPYAHMKa KomnaHWm BHE 3aBMCMMOCTM OT YPOBHS JOMKHOCTH

W cTaxa. Mbl HasbiBaem 370 «[1ocTynar NpaBUIbHOY.

9 ropxycb, 4To paboTato B KoMNaHnu C HanBbICLUMMK CTaHAapTamu
MPO3PaYHOCTH, KOTOpas MOALEPXKMBAET CBOUX COTPYAHMKOB,
HapaLUMBaeT aKTUBbI U IOPOXUT penyTaumnen. lNoxanymcra, oTHeCUTeCh
K Kogekcy noBefieHnsi OTBETCTBEHHO, YUUTAUTE BHUMATENTBHO

1 BOYMUYMBO, BHUKAWTE B CYTb W BblCKa3blBalTECh, EC/IU Y BAC €CTb
COMHEHMNS.

Bcerna noctynanTte npaBuibHO!

Onbra YcTUHOBa

FeHepanbHbIi AUpeKTOp
MNpAO «MTC YKPAUHA»




«/1ns Toro utoo6bI HbLITH
MO-HACTOSALLIEMY BblatOLLIENCS
KOMMaHWeN, HeobxoamMmo
BO BCEM M BCEraa AenMCTBOBATb

OTBETCTBEHHO, HPDABCTBEHHO

1 3aKOHHO, Bbl3blBasl yBaXeHHe
1 BOCXULLEHWE Y KITMEHTOB

M NapTHEPOB»




/1ng yero Ham
Kogekc noseaeHus

«[loBepue — 3T0 OCHOBA BCETO, YTO Mbl AENIaEMY.

MpuHUMN «[TocTynan NpaBWbHO» 03HAYaET, YTO Mbl BCErAa AEUCTBYEM YECTHO M OTKPbITO,
YTOObI YKPENWUTb OBEPHE HALLIMX KITMEHTOB, KOMNEr, B13HeC-NapTHEPOB M 0BLLECTBA, B KOTOPOM
paboTaem.

Haw Kopoekc onpenensiet ctaHaapTbl MOBEAEHMS, KOTOPbIE Mbl OXXMAAEM OT KaXKZI0r0 COTPYAHMKA,
pabotatoLero B MNpAO «MTC YKPAVMHA» (nanee no tekcTy — Komnanus). JoKkyMEeHT TakxKe
onpenensieT, B YeM 3aK/HOUaETCS OTBETCTBEHHOCTb KOMMNaHuu, n 0693aTenbCTBa nepes
COTPYAHMKAMM, NaPTHEPaMK 1 aKLIMOHEPAMM.

Konekc noBeAeHNs MOMOraeT Ham NpUHUMaTb 06OCHOBAHHbIE PeLLeHMs M MOACKA3bIBAET, Kyaa
06paTUTbCS 3a AOMOSIHUTENbHOW MHbOPMALIMEN.

Vodafone Way

Mbl paboTaem Ans TOro, YTOObl BOCXMLLATH HaLLMX KITMEHTOB, aKLIMOHEPOB M 0BLLECTBO, B KOTOPOM
paboTaem.

Vodafone Way onucbiBaeT K/KOUEBbIE LIEHHOCTU M MPUHLIMIMbBI, Ha KOTOPbIE Mbl ONMpaemcs B paboTe
1 OBLLIEHMM KaK BHYTpW KOMNaHWM, Tak M BO BHE.

Hawwu 6Uu3Hec NnpUHLUNDI
Halum 6I/I3HeC-I'Ipl/IHLI,I/II'IbI ABIAKOTCH CI)yHD,aMeHTOM BCEro, 4To Mbl Aesiaem, OHKW 1 nexat B OCHOBE
Halwero Kogekca nosegeHms.

Admiration

What customers
feel...

How customers

SEe us... Customer Innovation Ambitious and
obsessed hungry competitive

Because we

work with...

Simplicity




Y10 Takoe Koaekc noseaeHuUs
Kozekc noBegeHMa — 3T0 KHoueBad
nonuTuKa KomnaHuu, onpeaenstollas
TpeboBaHWs, KOTOpble A0/MKEH COBNAaTb
Ka)k bl YenoBek, paboTaroLmi B KomnaHum
n ¢ KomnaHmen.

IAns koro npeaHa3sHaueH

Koanekc noBeaeHus

Haw Koaekc noseaeHus npeHasHayeH

N9 Kakaoro, KTo paboTaeTt B KomnaHmm

v ¢ KomnaHWew: COTpyaAHWKOB, MOAPAAYMKOB,
NEN0BbIX NaPTHEPOB. Mbl OXXMAaEM, UTO
HaLLM BEHAOPbI M AENOBbIE MAPTHEPDLI By ayT
NPUAEPKMBATLCS TaKMX XKe CTaHAapTOB

n cobntoaatb Haw Koaekc noseaeHus.

Y10 MOXKET NPOU3OUTH,

€CJZIh He C0611I-0AaTb Konekc
HapyLieHne nnm nrHopmpoBaHue Koagekca
MOXET NOBJIEYb CEPbE3HbIE MOCEACTBMS.
MbI MOXXEM NpMBAEYb K AUCLUMMIIMHAPHOM
OTBETCTBEHHOCTU U [IAXKE YBOMMUTb
COTPYHMKA B ONPeAeNEHHbIX Cy4asx,
€C/IM HapyLIEHWsI CUCTEMHbI MU KPUTUYHDI.

Y10 3TO O3HAuvaer
OJ19 KaXXA0ro U3 Hac

® BecTtu cebs B COOTBETCTBMM
C 3TUYECKMMW HOPMAMM U FOPAMUTHCS
CBOWMMM AEUCTBUSIMU U DELLIEHUSIMM.

e (Cobntoaatb NPUMHLMMALI M NpaBKa
Hallero Kogekca noBeaeHus, a Takxe
tOPUANYECKME M HOPMATMBHbIE
06513aTeNbCTRa.

® [loHWMMaTb M NPUMEHATL HallK BU3Hec-
MPWHUMMbI B CBOEM AEATENBHOCTH.

® He monuaTb B C/iyyasix, eC/M TpyAoBast
NESATENbHOCTb HE3TUYHA, HeGe30MnacHa
WK HapyLaeT Haw Koaekc noBeaeHus.

Ecnu Bbl He yBepeHbl B TOM, UTO He06x0AMMO
Aenatb, 3ajjaiiTe NpoBepoUHbie BOMpOChI:

370 AencTBue/peLleHune NeranbHo?

370 AecTBMe/peLLeHHE NPaBUIbHO?

Kak mow aercTteus/peLuenus byayT
BOCTMPUHSTbI CNYCTS Bpems?

Kak s 6yay cebs 4uyBCTBOBATb MOC/E 3TOr0?
Kak 310 6yAeT BbIrNsAeTb NPy YCOBUK
LLIMPOKOW OrNIacKM, Harnpumep, Ha NepBow
MOM0Ce ras3eTbl UM KOPNOpaTUBHOM cawTe?

Ecnu Bbl 0TBETUTE «HET» UK «S1 HE YBEPEH,
YTO» Ha JIDOOM M3 3TUX BOMPOCOB, TO BaM HyxHa
noaaepxka.

Bbl MOXeTe 06CyANTb CUTYALIMIO CO CBOUM
HenocpeaCTBEHHbIM PYKOBOAWUTENEM U/
KOMNIErom, KOTOpOMy JoBepsieTe.

Bbl Takxe moxeTe 06paTUTbCS K BeayLLeMY
3KCMepTy N0 KOPPYMNLUMOHHbBIM PUCKAM.

COﬁJ‘II-OAeH HUe 3aKoHOoAaTeNIbCTBa
Bcerna cobntogante yKpanHCKoe
3aKoHOAATeNbCTBO. Ecnm cyulecTByeT
pasHuLa mexay TpeboBaH1saIMM
3aKOHOLATENBbCTBA M Halwmm Kofekcom,
PYKOBOACTBYWTECH HOPMaMM 3aKOHa.

B cnyyae Kaknx-nmbo COMHEH M
obpallanTech K CBOEMY HEMOCPEACTBEHHOMY
PYKOBOAMTENHO, B HOpuANYEeCKmid
AenapTameHT WK K BeZyLLEMY SKCNepTy

MO KOPPYNUMOHHBIM PUCKaM.

Ecnu Bbl pykoBoaguTenb — Balua 3agava
o6ecneynTb NOHUMaHHUE U NPUMEHEHHE
Konekca noBeaeHUsi cCBoe KOMaHAOMH,

a 3TO O3HauaeT:

® bbiTb 06pasuom Kogekca noBeaeHms
W NpUHUMNa «[TocTynan NpaBuabHO.
® (becneynTb 03HaKOMNEHUE
1 NOHMMaHKWe Kogekca cBoer KoMaHaow.
® [Ipu3bIBaTb K OTBETCTBEHHOCTU
COTPYHWKOB 3a HeCOBNOAEHME
Kopekca.



HaLum 6usHec
MPUHLIUMDI

lNMepcoHanbHass OTBETCTBEHHOCTb
Mbl AeHCTBYEM YECTHO, OTKPbITO

1 cnpaBeamBo. Mcknrodaem obblie GopmMbl
B3STOYHMYECTBA, B TOM YMCIE NPEOSIOKEHME
[AEHEr U1 NOAAPKOB COTPYAHMKAM UK

OT COTPYAHMKOB. Mbl n3beraem nrodbix
[I0rOBOPOB, KOTOPbIE MOIYT MPUBECTU

WM NOTEHLMANBbHO CO3at0T MOYBY

NS KOHQIMKTa MHTEPECOB MEXAY

JIMYHOW AEATENBHOCTBHO M OU3HECOM.

Mbl He OKa3blBaeM M HE MPUHUMAEM 3HaKK
rOCTENPUMMCTBA UK NOAAPKM, KOTOPbIe
MOrYT MOBMEYb B Aa/lbHENLLIEM KaKne-TnMbo
0643aTeN1bCTBa CTOPOH.

Mbl pa3BrBaem B3aMMOBbITOAHblE
OTHOLLIEHWS M CTPEMUMCS K COBMHOAEHMIO
BU3HEC-NPMHLUMNOB B paboTe 1 0BLLIEHNH

C HalWMMW OenoBbIMW NaPTHEPAMMU

Y BEHOOPAMM.

Co6bnroaeHue 3akoHoAaTeNnbCcTBa
Mbl cobt0AaEM HOPMbI YKPAaUHCKOTO
7 ME)K,D,yHapO,D,HOFO 3dKOHOOATEIbCTBa.

OxpaHa 340poBbS U TpyAa

Mbl noaaepxvBaem 340p0OBbIM 06pa3 XMU3HK
W aKTWMBHbIM CMOPT Cpeain COTPYAHMKOB,
obecneynBaem 6€30MacCHOCTb HallMM
KNMeHTam, NapTHEPaM K OBLLIECTBY,

B KOTOpOM paboTtaem. 06a3yemcs
CBOEBPEMEHHO PacKpbiBaTb MHGOPMALIMIO,
KOTOpasi MOATBEPXOAET, YTO TH0HO0M

M3 HaLLIMX TOBAPOB WK YCYT HapyLlaeT
MEXyHapOAHO NPUHATbIE CTaHAAPTbl UK
NPUHLMMAbI 6E30MaCHOCTMK.

®duHaHcoBasa LUeJIOCTHOCTb

Mbl 06ecneynBaem MakCUManbHO
BO3MOXHbI OXOA HALLMM aKUMOHEPaM

B Z10/ITOCPOYHOM NepcnekT1ae. Halum
MHBECTMLMOHHbIE PELLIEHNS], MPUOBPETEHMS
Y EeN0Bble OTHOLLEHWS OCHOBbBIBAIOTCH

Ha 3KOHOMMYECKMX KPUTEPHSIX, HO MPH
3TOM OHM YYMTbBIBAKOT Kak COLMAsbHbIE, Tak
M 3KONOrnYeckune TpeboBaHMs.

FocynapcTBeHHas NONIMTUKA

Mbl ocTaBnsiem 3a CoO60M NpaBo
BblCKa3blBaTb COBCTBEHHOE MHEHWE

No 0PULIMANbHBIM 3asBNEHUSAM
NPaBMUTENBCTBA W APYrMM BbICKa3blBaHWUAM
B LUMPOKOM OBLLIECTBEHHOW ayAUTOPKUH,
KOTOpble MOryT BAWSATb Ha KomnaHmto

W HaLLMX aKUMOHePOB. Mbl He Aenaem
NoAapK1 MW NMOXEPTBOBAHMS
NOMTUYECKMM NapTHUSIM U HE BMELLMBAEMCS
B MapTUMHO-MOIMTUYECKME BOMPOCHI.

KommyHHuKauus

Mbl 06LL1aemMcs ¢ akLiMoHepamm OTKPbITO

M NPO3PaYHO B PaMKax KOMMEPUYECKOM
TaWHbl. 3aLUMLLAEM KOHOUOEHLMANBHY O
MHPOPMALMIO OT HECAHKLIMOHMPOBAHHOIO
pasrnawexus. Jlloboe npaBoOMOYHOE
PacKpbITUE KOHGUAEHLMANBHOW
MHOOPMaLMK NPOUCXOOMT B OrPaHUYEHHOM
06bEME UCKITKUMUTENBHO ANS UL, KOTOPbIM
Takas MHGOpMaLIma Heobxoamma ans
BbIMOMHEHWS pabOoTbl.



KnueHTbl

Mbl AOPOXMM AOBEPUEM HALLIMX KIIMEHTOB
W rapaHTMpyeM COXPaHHOCTb MHPOPMALIMK,
NpeaoCTaBAEHHOM HaMm.

CoTpyAHUKH

Halum OTHOLLEeHMS C COTPYAHUKAMK
OCHOBbIBAKOTCH Ha YBAXEHUM 1 COBNOAEHMM
npas yesioBeka. Mbl He flonycKaem
MCMOJIb30BaHNS AETCKOro Tpyaa.

[insi Hac Henpuemnema nrobas ¢opma
LMCKPUMMHALLMM, NCUXOSTOMMYECKOrO
[aBNEHNS UK 3aNyTUBaHKS.

O6uwecTBO

Mbl CTPOMM B3aMMOAENCTBME

C 06LLECTBOM MO NPUHLIMAY 3ODEKTUBHOIO
MCMNOJIb30BaHMSA PECYPCOB.

Mbl Bcerfa npeiocTaBnsieM Halmm
aKLMOHEepam A0CTYN K TOYHOW, JOCTOBEPHOM
W aKTyanbHOW nHdOopMaUnn n Gopmupyem
[0BEpME Ha OCHOBE MPUHLIMMOB
LIENIOCTHOCTH, MPO3PaYHOCTH, YECTHOCTH

1 OObEKTUBHOCTM.

Okpyxxatowjaa cpeaa

Y Hac 3KOMOrM4YeCKn YUCTbIN BU3HEC.

Mbl 6EPEXHO 1 OTBETCTBEHHO OTHOCUMCS
K OKpYyXatoLLen cpefie, CTPEMMUMCS
PaLMOHaNbHO M 3KOHOMHO MCMOSIb30BaTb
pecypcbl. KomnaHmsa npuBeTcTByEeT
3KONIOrMUecKoe NoBeAeHne COTPYAHMKOB
M BCSYECKKM COOENCTBYET GOPMMPOBAHMIO
3KONTOrMUYECKOro Co3HaHus B 06LLECTBE.

«MblI Bcerga
IENCTBYEM
4eCTHO, OTKPbITO
1 CNpaBeaJsiMBoO»




He Mmonuute —
BbICKa3blBauUTe
CBOE MHeHue

Ecnu Bbl HabntogaeTe noBefeHne, CUTYaLMIO, KOTOPast MOXET
PACLEHMBATbCS Kak HapyLleHne Koaekca, BbIraanT HESTUUYHO, BaXXHO
rOBOPUTb 06 3TOM.

BaxxHO co0bLIaTh O MOBEAEHN, KOTOPOE BbIMNMAANT HE3AKOHHbIM WA
MNPECTYMHbIM. 3TO MOXKET ObITb B3ATOYHMUECTBO, MOLUEHHUYECTBO,
MaHUNYNAUNSA LEH UKW HapyLLeHWe KOHqDMﬂ,eHLLMaJ'IbHOCTM l/IHq)OpMaLI,l/Il/I.

BaXxHO TaKke coobLaTb 0 NCUXOIOTMUYECKOM AaBNEHWM UM 3aMyrMBaHWu,
NOTEHUMANbHOM KOHGIMKTE MHTEPECOB, YrpO3e AJ151 30POBbS

1 6€30MacHOCTU COTPYOHMKOB UM OKPYIKAKOLLMX, O MOTEHUMASTIbHOM
HapyLeHWM NPaB YeN0BEKa M CEPbE3HbIX SKOOrMUYECKKUX NPpobemax.
KomnaHuns npuaep>XmBaeTcst NpuHLUmMna 6€30TBETHbIX Mep B Crlyyae
MNOCTYNNEHNUS OT COTPYAHMKA COODLLIEHMS O BO3MOXHOM Npobneme.
Hukakue mepbl He ByayT NpeaAnpuHATbLI NMPOTUB aBTOPA COODLLIEHMS, aXe
ecnv nHbopmaums He ByLeT pacleHeHa B MOCNeCTBMM KaK HapyLUEHHE.

B: 1 nepexuBato, UTo MOM

KOJINIeru Y3HatoT, UTo 3TO
B: l nocTaBLKK, KOTOPbIH A nepeaan HHGOPMaLHIO.
paboTaeT No KOHTPaKTy CoxpaHUTCSi 1 3TO B TalHe?
¢ KomnaHuewu, U xouy

COO6LLUTb O BO3MOXHDbIX O: 3aLumTa NMYHOM
HapyLlueHusx. Mory nu 6e30MacHOCTU 1 CobNtoAEHME
1 06paTuTbCs Ha lopsauyto MpaB YenoBeKa — Hall
NUHHUI0? npuopmTeT. Komnanms

HE NPUHMMAET OTBETHbBIX MEP
O: [la. Topsdast nuHms B OTHOLLIEHWM COTPYOHMKA,
npenHasHadeHa Ang cbopa KOTOPbIM NOAHUMAET
MoA0GHOW MHbOpMaLIMK BOMPOC MO CrIOPHOM
OT COTPYOHWKOB Tematmke. Mbl COXpaHUM
1M NOAPSAAYNKOB, PaBHO KaK KOH®UAEHLIMAIBHOCTD
I'IOCTaI?LLI,I/IKOB, TaK U B13Hec B MPOLIECCE pacCefoBaHMS
MapTHEPOB. COrJIaCHO HaLLUmMMm
FOPUANYECKMM
0653aTe/IbCTBAM.




CylLecTByeT Tp1 BapyaHTa 06patnTb
BHUMaHKWe Ha Npobnemy:

1. CoobwinTb
HenocpeACTBEHHOMY
pykoBoAuUTENO

He Bceraa nerko noaHsTb BONpPOC

W OMMCaTb CIIOXKHYH CUTyauuro. B KomnaHnm
NOAAEPXKMBAETCS KY/IbTypa OTKPbITON
NPSMOM KOMMYHMKaLWMK, 1 Mbl COAEUCTBYEM
TOMY, UTOBbI COTPYAHMKM 0BCYXKAanu
nrobble BOMPOCbI NI NMOTEHUMAIbHbIE
Npobnembl CO CBOMM HEMOCPEACTBEHHbBIM
PYKOBOAMTESIEM.

2. CoobWwuTb B lUpeKuHIO

Nno ynpaBJ/IeHHUIO NepCOHasNIoM
Ecnu obcyxaatb Bonpoc

C HEMoOCpeACTBEHHbIM PYKOBOAUTENEM

MO KaKMM-TO NMpUYMHaM HelenecoobpasHo,
Bbl MOXeTe 06paTtuTbCa B IMpeKumto

MO YNpaBAEHUIO NePCOHANOM.

3. Coo6Lwu1Tb 0 Npobneme
KOHPUAeHLUHaNbHO Yepes
Fopsauyto NUHUIO

NepenanTe MHOOPMaLIMIO
KOHOUAEHUMANBHO Yepes [opsauyto
JIMHWEO: BO3MOXHO, 3D DEKTUBHbBIN BapuUaHT
PELUEeHMs — paccKasaTb O CUTyaLnK TOMY,
KTO HaxXxoaMTCA BHE COObITUMN.

Bce coTpyaHWKM M NOCTaBLUMKK UMEOT
[O0CTyN KO BHELUHEMY pecypcy nepeaadu
nHdOPMaLMK, NOAPOOHYH MHOOPMALMIO
MOXHO MOSYYMTb MO aapecy
company.mts.ua/ru/tenders/security/
politics/transmission_channels

OHnaMH:

BbibepuTe pazaen
«[opayas nuHUA»

B «[TPOCTOPe», utobbI
NoAaTb OTYET B pEXHUME
OHNaMH.

He Monuute — BbicKa3biBalTe CBOE MHEHUE

Y10 NnporucxoauUT nocne Toro,

KaK MHpopMaLKUa nepeaaHa

no oAHOMY U3 KaHaJI0OB
KOMMYHHWKaLHUKH?

Hue 0606LLEHHO ONMCaHbI 3Tanbl AENCTBUIA
npy NoNy4YeHmur nHdopmaumm o npobneme:

Korga noctynaer onucaHue npobnembl
WK CNOPHOW CUTYaLmMK, BOMPOC
HanpaBnseTcs B COOTBETCTBMM

C HeobXOAMMOM AN aHanm3a
KOMMEeTeHUWeN, Hanpumep, B npekumto
MO YrNpaB/IEHUIO NEPCOHASIOM,
[enaptameHT 6€30MacHOCTH,
HOpuanyeckunii AenapTaMmeHT unu apyrue
noapasaeneHus.

® /lanee Mbl CBA3bIBAEMCSH C TEM, KTO
NpeanoCcTaBu MHOOPMALIMKO, UTOObI
ybeanTbes, UTo MHGOPMaUMs NoyYeHa
B MOJSIHOM OObEME, 1 0OCYKOAEM
NanbHenne oencTemns.

® [Fcaumcutyaums TpebyeT paccneoBaHums,
KBaIMOULMPOBAHHbBIM CNeunanmcT
By[eT BECTH BOMPOC, Ha NMPOTSHKEHUN
BCErO MPOLIECCa COXPaHSS
KOHOUAEHUMANbHOCTb NnLA,
3asBuMBLLErO 0 Nnpobneme. [poueaypa
paccnenoBaHKs Noapa3yMeBaeT TOUHble
3aMnmnCcK BCEX 3TaMNOB M MNOCNEaYHOLLMX
OEeUCTBUMN.

B: Y MeHs1 cOMHeHHUs 0 fieranbHOCTH IeUCTBUH
konner. [lomkeH nu s1 06 aTom coobLLaTb?

O: Camas BaxHast Bellb — 3T0 TO, YTO Bbl roTOBbI
FOBOPWTb 0 Npobneme. 1o Cy T, HEBaXHO, KaKoM
dopmart Bbl BbibepeTe. Eciin Bam kombopTHO
MOrOBOPWTL CO CBOMM HEMOCPEACTBEHHbIM
pykoBoauTenem — rosopue! Baww pykosoamtesb
noaaepXuT Bac n nomoxeT ¢ BbiI6opom
NPaBUAIbHOMO PELLIEHMSI.

B: YTo 6yaet B TOM cinyuae, ecnv s coobLuy
0 YEeM-TO MNOAO3PUTEJIbHOM, YTO B NOC/eAyHOLLEM
He 6yAeT cUMTaTbCs HapyLUeHHUeM?

O: Ecnm Bbl coobuaeTe 0 npeanonaraemoim
Npobneme, KOTopasi He CTaHeT NpeaMETOM
paccnenoBaHus, KomnaHus He byaert
npeanpuHUMaTb NMPOTUB Bac HUKaKMX OEUCTBUN.



[ lepcoHanbHas
OTBETCTBEHHOCTb

be3onacHoOCTb HaLLmKX
COTPYAHMKOB, UMYLLIECTBA
1 MHPOPMaLIMM

ExxeaHeBHO KomnaHus obpabatbiBaeT OrpoOMHble
06bEMbI AaHHbIX. MHGOPMaLMOHHbIE CUCTEMDI

W CETH, KOTOPble COAEPXAT AAHHbIE HALLMX KITMEHTOB
¥ COTPYAHWKOB, AO/MKHbI ObITb HAAEXHO 3aLLUMLLEHDI.

NHdOpMaLMs, KOTOPYHO Mbl UCMONb3yem B paboue
cpefie (NeyaTHble AOKYMEHTbI, YCTHas pedb
1 TenedoHHbIe pa3roBOPbI, aHHbIE B 3N1EKTPOHHbIX
MHDOPMALIMOHHbBIX CUCTEMAX MM Ha MHbIX
MaTepuanbHbIX HOCUTENSAX), A0MKHA BbiTb 3aLlMLLEHA
TaKKMM 06Pa30oM, UTOObI Mbl MOFIM FaPaHTMPOBATb
abCONKOTHYHO:

KOHPHUAEHUHANbHOCTb (MHbOpMaLKWS

He pasrnallaeTcs NOCTOPOHHUM vLam)

uenoctHocTb (MHbOPMaLMA TOYHad, NosHas

1 OCTOBEPHas)

AOCTYNHOCTb (MHbOPMaLMA AOCTYMNHa BCErAaa,

Koraa Heo6xoamma)

«Mbl LOPOXWM JOBEPUEM HALLINX
KJIMEHTOB U FrapaHTUpyeMm
COXPaHHOCTb MHPOPMALIMH,
npeaoCTaBNEHHOW HaM»
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B: Konnera BbinonHsieT MOM
06513aHHOCTH B Nep1uoa Moero
OoTnycKa, U el Heo6xoaAUM
AOCTYN K CUCTEMaM, KOTOPbIMH
s nonb3ytocb. MoTpebyeTtcs
AONOJIHUTENbHOE BpEMS, UTOb6bI
NOJNyYUTb JIOTHUH U NapoJib, MOTY
N1 1 NPOCTO NepeAaTb CBOU
NIOrMH U Naposb Ha BpeMs?

O: HeT. Bbl HMKOrAa He JOMKHDI
nepeaaBaTb CBOM IOMMH W Naposb
APYTr1M COTPYAHWKaM. Mbl JOMKHbI
KOHTPO/IMPOBAaTb MOSIHOMOUMS

W ENCTBMA BCEX MONb30BaTENEN,
MMEROLLIMX AOCTYM K HaLLWUM
MHGOPMALIMOHHbBIM CUCTEMaM.
Kaxxabli, KTO MMEET AOCTYN

K HaLLMM CUCTEMAM, JO/MKEH UMETb
nepcoHasibHOe paspeLleHne ans
MX MCMOSIb30BaHMS.

B: Sl pa6oTtato AoMa, U y MeHs
npo6nemMa c JOCTYNOM K CETH.
Mory nu 8 nonpocuTb Konnery
OTNpaBUTb HEO6XOAUMYIO MHE
MHPOPMaLIMIO Ha IUUHDBINA aapec
3/1eKTPOHHOM NouYTbI?

O: HeT. MHdopmaLms, oTnpaBneHHas
Ha JIMYHbIE afipeca 3NeKTPOHHOM
MOYTbI, HE 3aLLMLLEHA TaK, KaK B CETH
KomnaHuu. Hukoraa He oTnpasnsiTe
CNYXebHYH MHOOPMaLMIO

Ha JIMYHble aApeca 3NeKTPOHHOM
MOYTbl 1 HE 3arpy»anTe Ha CBOM
CIy»XeOHbIM KOMMBHOTEP MK
APYroe cnyxebHoe YCTPOUCTBO
MHOOPMALMIO M3 HEMPOBEPEHHbIX
MCTOYHMKOB.




[pyaepu1BanTeCh NPOCTbIX NPaBW 4151 3aLLUMThI
MHPOPMALINML:

1. Ucnonb3yiTe knaccupuKauuio
HMH$OPMaLIUK NO CTENEHHU BaXKHOCTH

® (C4— Kommepueckas TaiHa (nm KT) —
KPUTUYECKM BaXKHAs MHPOPMALIMS, KOTOpast
MOXET HaHECTW CYLLIECTBEHHbBIM yLLIEPD
KomnaHuu 1 NOBMSATb Ha CTOMMOCTb aKLMH.

® (3 — KoHduaeHUManbHas MHGOpMaLms
(M KiN) — nHdbopmMaLms ¢ orpaHrueHHbIM
[0CTYMNOM, KOTOpasi Ipe10CTaBseTcs
B/1aZlesbLIEM MO 3amnpoCy Mob30BaTess
TOMbKO B CITydae Cy»xxebHOoM HEOOXOAMMOCTM.

® (2 — [1na BHYTPEHHEro Nob30BaHKs
(nm IBIM) — MHGOpMaLMS € OrpaHUUeHHbIM
[I0CTYMNOM, HEOBXOAMMAs A1 MOCTOSAHHOIO
0bMmeHa C COTpyAHWKaMK M NapTHEPaMu
B MpoLiecce obecneyeHuss O13Hec-NpoLECCOoB.

e C1—MNy6nmuHas nHdopmaums (nm M) —
MHPOPMALIMS, KOTOPYHD Mbl MPEAOCTaBIISEM
OOLLECTBEHHOCTH MOC/IE 0B6A3aTENBHOMO
corfacoBaHus ¢ OTaenom no CBA3SM
C OBLLECTBEHHOCTBIO.

2. CobnopaiiTe npaBuo
«UMCTOro cTona»

® (cTaBnss pabouyee MecTo, 3abnoKmpymTe
BCe Cpe/ICTBa BBOAA/BbIBOAA KOMMBIOTEPA
(3KpaH MOHUTOPA, KN1aBMaTypa, CUMTbIBATEND
W T.4.) M ybeamTech, 4To MHGOpMaLIMA
C OrPaHWYEHHbIM JIOCTYMOM Ha MaTepUabHbIX
HOCKTENAX HAAEXHO COXPaHSETCS.

® B KOHLUE paboyero AHs BbIK/OUMTE
KOMMbHOTEDP M 0BecnedsTe HaAEXHOe
XPaHEHWe NMOPTaTUBHbIX YCTPOMCTB (HOYTOYK,
MNAHLWET, CMapTPOH) U CbEMHbIX HOCUTENEN
nHbopmaumm (BHeLLHWe HD-aumcku, flesh-
HakonuTenu, DVD/CD-amcku 1 ap.).

e CobntopanTe NpaBMIO «YUCTOrO CTOMA,
yAanvB C paboyero Mecta BCe MaTepuasibHble
HOCUTENN MHGOPMALIMK C OFPaHUYEHHbBIM
J0CTyrnom (ByMaxHble JOKYMEHTbI v AP.).

® Ecnm mHOOPMaUMS C OrpaHUYEHHbIM
LOCTYMNOM ANnUTENbHOE Bpems Bamu
He UCMOMb3yeTcsl, 0becneybTe ee XxpaHeH e
B 3aLLMLLEHHbIX XPaHWUIULLAX.

3. Ob6ecneubTe 6e30NacCHOCTb
CBOMX Napornen

® Hukoraa He nepeaasariTe CBOW MNaponu
OPYIrMM M He 3arnucbiBanTe 1x, He obecneuns
HaAEXHOW 3aLLMTbI.

® HuKoraa He aKkTMBMPYMTE GYHKLMKO
«3aMnoMMHaHWe Naposis» Ha KOMMbHOTEPE.

I1epc0|-|anb|-|a9| OTBETCTBEHHOCTb

[aponb A0/MKEH COCTOSATb HE MeHee

4yem 13 8 CMMBOJSIOB, BKJTKOUas BonbLUne

1 ManeHbKme ByKBbI, LIMPPbI M CneLlyanbHble
cumBonbl G =#$ @ m ap).

B:Mory nu 1 pa3peLurTb NOCETUTESTIO CaMOMY BbIMTH
u3 opuca?

O: HeT. Bbl HeCcETe nepcoHanbHyt OTBETCTBEHHOCTb

3a NOCETUTENEN, NPUrAaLLEHHbIX B 0durc KomnaHuu. Beceraa
COMPOBOXAaWTE CBOMX MOCETUTENEN U He NepeaaBanTe
MM @XXe Ha KOPOTKOE BPEMS CBOM DEMIXK.

MoaymanTe, nepea Tem

KaK «KJIMKHYTb»

ByabTe 0CTOPOXHbI, Nepea TEM KakK OTKPbITb
NPUNOXEHWS, KOTOPbIE OblIW NOMYYeHbI

C HE3HAKOMbIX apeCoB.

cnonb3yiiTe TONbKO aBTOPU3MPOBAHHOE
NpPOrpaMmMHOe obecneyeHme.

He nepexoauTe no ccbinkam

Ha Hebe3onacHble CanTbl.

He ncnonb3aymTe yUYeTHble 3anmcu

1 MHOOPMaLIMOHHbIE pecypcbl KomnaHum ans
NPOCMOTPa HEMPUCTOMHOMO, HEMPUIMYHOTO,
OCKOPOUTENBHOIO, AMCKPEAUTUPYHOLLIETO,
HE3aKOHHOIO WM HEMPUEMIEMOTO A15
CoTpyaHWKa KoMnaHWm KOHTEHTa.

O6ecneubTe NOCTOSAHHYIO
6e30nacHOCTb MHPOPMaLIUK

B oducax 1 nomelLieH1six Komnanum

Bbl BCeraa A0MKHbI HOCKUTb BEMOXK TaKnM
06pa3oM, UTODObI OH Bbl/T BUAEH OKPY»KAOLLIMM.
Hwkoraa He ocTaBnAnTe 6e3 NPUCMOTPa
NOPTaTMBHbIE YCTPOUCTBA (HOYTOYKM,
naHLLEeTbl, CMapTdOHbI M T.A.), Cy»ebHoe
060pyA0BaHWE 1 MaTeEpUasbHble HOCUTENN
MHGOPMALIMK C OrPaHUYEHHbBIM JOCTYMOM.
He 3abbiBaiiTe OprriHasbl 1 KOMuu
[IOKYMEHTOB B MPUHTEPaX, CKaHepax 1 T.4.
ObecneybTe 6e30MacHyro pacrneyaTky
JOKYMEHTOB C OrpaHUYeHHbIM JOCTYNOM
(MCnonb3yiiTe aBTOPU30BaHHbIN BbIBOA

Ha neyaTb B CBOEM NPUCYTCTBUM).

[1na 6onee NonHOro 03HaKOMIIEHWS C MpaBMIaMm
MHPOPMALIMOHHOM 6e30MacHOCTM Bam
HEeobx0AMMO 06PATUTHCA K HOPMATUBHbBIM
OKyMeHTamn KomnaHuK, pacronoXeHHbIM

B «[1POCTOPe», nnu B [lenaptameHT
6e30MacHOCTH.

"



KOH®IMKT MHTEPECOB

Ecnu cutyaums npeanonaraeT KOHAMKT SIMYHbIX
W NeN0BbIX MHTEPECOB COTPYAHMKA, HEOBXOAMMO
00CYNTb 3TO C BeAyLLMM 3KCMEPTOM

MO KOPPYMNLMOHHBIM PUCKAM.

YT06bl NPOACHWUTD, CYLLIECTBYET ST KOHOIUKT
MHTEPECOB, MOXXHO CMOAENMPOBATb CUTYaLMHD,
Korga Bam Hy»KHO OObSICHUTBL CBOM AEUCTBMSA
APY3bsiM, KONIeram unv npeactaBuTensm
CpeAcTB MacCOBOW MHbOPMaLIMKM —
4yBCTBOBaNM 6bl Bbl cebst KOMPOPTHO, Mpe1aBas
MHDOPMALIMIO LLIMPOKOM Ornacke?

B: l YyacTUUYHO 3aHAT

B ceMeiHOM 6U13Hece.
[osKeH nu 9 coobLKUTb
06 aToM?

O: [la, naxxe ecnun 6UsHec

HE MMEET OTHOLLIEHWS K Chepe
neatenbHocTi KomnaHmu.,

12

BoT HekoTopble NpUMepbl CUTYaLIWM
C KOHGMMKTOM MHTEPECOB:

1. BHelwHss AeATeNbHOCTb
WU UHBECTHULIUK
COoTpyAHMK MOXET UMETb JIMYHbBIM MHTEPEC,
CBSA3aHHbIM C MOCTABLLMKOM, KOHKYPEHTOM
WK KneHTom KoMnaHum, KOTOPbIM BAKUSIET
Ha 613Hec KoMnaHuu. 3TOT MHTepec
MOXET ObITb B BUAE MHBECTULIWH,
y4acTu1si B ONepaTMBHOM AEATENBHOCTH
WK CYLLEECTBYHOLLIMX OTHOLLEHMSAX
C PyKOBOACTBOM.

2. /[lpy3bsi, poACTBEHHWUKH U OTHOLLIEHUS
C COTPYAHUKAMM, [1€/10BbIE OTHOLLEHNS
C POACTBEHHWUKAMM, CyMNpyramu, Apyrmmu
NOABMK MW BIM3KUMK IPY3bSMM MOTY T
NPUBECTU K KOHGMKTY MHTEPECOB, KOTOPbIM
OyAeT TPYAHO PelmnTb.
ECnv cOTpYZHWK CTankmMBaeTCs
C BEPOATHOCTBHO TAKOTO KOHGMKTa, BXHO
CBOEBPEMEHHO 06CYANTD 3TOT BOMPOC
C PYKOBOAMTENEM MM BEAYLLMM 3KCMEPTOM
MO KOPPYMUMOHHBIM PUCKaM.

3. NonutHueckasa peATeNnbHOCTb
Ccnonb30BaHWe B MNONIUTUUECKMX LIENSAX
NrobbIx pecypcos KomnaHuu, Hanpumep,
paboyero BpEMEHH, MMYLLIECTBA, LEHEXHbIX
CpeacTs, 060pyAOBaHMA MW OPEHANHI,
MOTYT MPUBECTH K SBHOMY KOHBSINKTY
MHTEPECOB.

B: Bnu3kuii MHe Apyr
yCTpauBaeTcsi Ha
pa6oty B KomnaHwuto,
3TO NnpUemnemo?

O: Mbl nooLLpsaem, YTobbI HaLlly
KomnaHwto pekomeHaoBanm
KaK OT/IMYHOE MECTO A5
paboTbl. Ho Bbl AOMKHDI
y6eanTbCs, YTO HE NPUHMMaETe
y4acTu1e B NpoLIecCe Harma

M YTO COTPYAHMK Ha TaKoM
JOMKHOCTM He NOAUYMHSIETCS
Bam.



Y10 3TO O3HAuaer
AN KaXX40ro U3 Hac

Bcerna aencTBoBaTh B MHTEpecax KomnaHum
MPpW NOTEHLMANbHbBIX /MUK peanbHbixX
KOHMNMKTax MHTEPECOB.

ObcyraaTb BO3MOXHbIE Npobnembl

C HENOCPeACTBEHHbIM PYKOBOAWUTENEM UK
BEYLLMM 3KCMEPTOM MO KOPPYNUMOHHbBIM
PUCKaM.

McknrouaTthb CBOE y4YacTme Wnn BAMaHWE

Ha Te cdepbl bM3Heca, raey Bac ectb
NMYHBIN MHTEpEC.

He npenocTaBnsaitb KOHGUAEHUMANBHYHO
MHPOPMALIMIO KOHKYPEHTaM MW TPETBUM
muam.

He nenatb oT MmeHn KomnaHmu
NOXEePTBOBAHMS MOUTUYECKMM NapTUSIM

1 OpraHMn3aLmsm.

Cobnroaatb HauMoHanbHoe
3aKOHOOATENbCTBO.

Cobntopatb MNonutrky KomnaHmm
«YnpaBneHue KOHGIMKTOM UHTEPECOBY.

I1epc0|-|anb|-|a9| OTBETCTBEHHOCTb

Ba)xHO coo6LuaTb pyKOBOAUTESIO
W BeayLlueMy sKcnepTty
No KOpPpPYNUHUOHHbIM PUCKaM O:

® J1ro60M MHOW TPYAOBOM AEATENBHOCTM MK
YNEHCTBE B YNPaBStOLLMX OpraHax Apyrux
KOMMaHMM.

® PoACTBEHHbIX OTHOLLEHMSX C COTPYAHUKaMM
HenocpeaCTBEHHO B CBOEW LIEMOUKe
NOAYMHEHMS.

®  bBiM3KOM poACTBE C COMCKATENSIMM, KOTOPble
NpOXOANAT NpoLecc oTbopa nepcoHana,
B C/ly4ae, ecsimy Bac ectb kKakoe-nmbo
B/IMSIHWE Ha PELLIEHUSI O MPUHSATUK Ha paboTy
WM 3aKNTKOYEHMM KOHTPAaKTa.

®  TeCHbIX OTHOLLEHMSIX C NFOAbMM, KOTOPble
paboTatoT Ha KOHKYPEHTOB, OCHOBHbIX
K/IMEHTOB, MOCTABLLIMKOB MM APY X
JEN0BbIX NAPTHEPOB. 3TO OCOBEHHO
BaXHO, ec/in y Bac ecTb goctyn
K KOHOUOEHUMANTBHOM MHOOPMALMMK.

Heo6x0aAMMO UCKJTIOUHUTb CUTYALIHUH:

®  YyacTus uam BAMGHKS B NPOLECCE MPUEMA
Ha paboTy, KOHTPONS, YNPaBAEHUS UK
NaHWMPOBaHWS Kapbepbl pOACTBEHHMKA
WM NapTHEPa.

®  BAKSHMS YaCTHbIX MHTEPECOB Ha paboune
CUTYyaLmMN.

® PacnpocTpaHeHust KOHOUAEHLMANbHOM
WK LEHHOW MHDOPMALIMK KOMY-TTMOO
3a npegenamun Komnanmm.

® }Icnonb3oBaHus pecypcoB KomnaHmm
N9 COOENCTBKS NOBOM NOUTUUECKOM
NEeATENbHOCTM.

®  CoxpaHeHWs AeN0BbIX OTHOLLEHWW

C npeablayLwmnmMn pabotogaTensamm.

B: {1 uneH nonuTUYecKomn
napTuu. Hy)xHo nu MHe
CTaBWUTb B U3BECTHOCTb
cBoero paborogarens?

O: HeT. Bam He Hy»HO
JEKNapnpoBaTh

NMYHYHO MOMUTUYECKYHD
NPUHAANEXHOCTb NPK YCIOBUM,
4TO Bbl He BbICTaBsIETE CBOO
KaHAMAATYpY Ha BbIOOPHYHO
JIO/MKHOCTb, B 3TOM C/lydae

Bbl 0OMKHBI COOBLLMTD

06 3TOM BelyLLIEMY SKCMEPTY
MO KOPPYMLUMOHHBIM PUCKaM

n B JMpeKkumto No ynpaBieHunto
NepCcoHanom.
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«Bcerna cobntoganTte HauMOHaNbHOE 3aKOHOAATENbCTBO,
KaCaloweecd nepeaayun 1 nosiydeHmsd noapKosB

N 3HAKOB NOCTEMPUNUMCTBA»

[logapku 1 3HaKK
rOCTENPUMMCTBA

Mbl noaaepx1Baem pazymMHoe 1 CopadamepHoe
NapeHWe 1 NoNyYeHne NoaapKoB, 3HAKOB
rOCTENPUMMCTBA B paMKax HOpMasbHbIX AEN0BbIX
OTHOLLIEHUN.

Tem He MeHee, Mbl 3anpeLLaem AapuTb UK NonyYaTb
JIOpOrocTosALLME NOAAPKM UMK CYLLIECTBEHHbIE
npevmyLlecTsa (B TOM UMC/Ie B BUIE 3HAKOB
rOCTENPUUMCTBA, CKUAKK W ipyrue BOHYChI, KOTopble
HEZIOCTYMHbI AN OCTaNbHbIX COTPYAHMKOB).

Mbl 0OMKHbI yO6EeaAUTBCS, UTO Ha Hac He MOryT
NOBNMATL Yepe3 JapeHre N0AapKOB MM OKa3aHMs
0CObbIX 3HAKOB rocTeENPUUMCTBA. Hanpumep,

Mbl HE I0OSKHbI 1aBaTb MM NOAy4YaTb NOAAPKK
WM 3HaKKW FOCTENPUMMCTBA BO BPEMS TEHAEPHOMO
npoLecca Unu NoANMCaHUs HOBOrO KOHTPaKTa.

Monutnka Komnanum «CobnrogeHue

dHTUKOPPYMUMOHHOIO 3aKOHOAATE/IbCTBA»
YCTaHaBJIMBAET MNPUHLKIMbI, KOTOPbIX Mbl JOJHKHbI
npuaepXxnBaTbCs, BKJTHOHAA Tpe6OBaHVIS:|

Mo NoJIly4YeHMHO COornacoBaHMA U perncTpaumm
NONTYHEHHbIX TN MOAapeHHbIX MOOAPKOB.

Y10 3TO O3HaAuUaeT AN KAXXAOro U3 Hac

N3beratb nepeaayn nav NpUHATHS
NtoBbIX TOBAPOB, NPEAMETOB, YCyr

C BbICOKOW CTOMMOCTbHO.

N36eraTb nepeaadu Mam NPUHSTHS
Nro6bIX NOAAPKOB BO BPEMS TEHAEPHOMO
npouecca.

3aayMblBaTbCs O COAEPXKaHMM NofapKa
MM 3HAKOB FOCTENPUMMCTBA: KaK
BapWaHT, NpeCTaBbTe, KaK 370 byaeT

BbIrNSAETb A1 KOro-nvbo 3a npeaenamu
KomnaHuu.

Hukoraa He nepeaaBaTb UK

NPUHUMATL IEHEXHbIE CPEACTBA UK

NX SKBMBANEHTDI.

Hukoraa He NpMHMMaTh NoAapKu

OT KOHKYPEHTOB.

B: MeHs npurnacun Ha yXwH
NOTeHUHUaNbHbIA NOCTaBLUMK,
KOTOpbIi B HacTosiLLee Bpems
yJyacTByeT B TeHAepe,

KaK 1 J0J1XKeH NOCTYNUTb?

O: Bbl 4OMKHbI OTKA3aTbCS.

3TO HENMpMEMNEMO NPUHMMATb
npurnaLleHne Ha o6ea/yxuH unm
ZpYyroe MeponpusiTMe rocTenpmMmMMCTBa
C NMOTEHLMaNbHbIM MOCTABLLMKOM

BO BPEMS MPOBEAEHMS TEHAEPa MK
npoLecca 3anpoca NpeanoXeHUn.

B: MocTaBLiKK NnpUcnan MHe
LleHHbI NOAAPOK, U A HE XoUy
obuaeTb ero, BO3BpaTUB NOAAPOK.
Kak s pomkeH noctynutb?

O: BaxxHo, UTO6bI Bbl MOCTaBUAN

B M3BECTHOCTb HEMOCPEACTBEHHOIO
PYKOBOAMTENS M CNEea0oBaIm
peKOMeHAaUmam BeAyLLEero akcnepTa
MO KOPPYMUMOHHbBIM PUCKaM.
Hannyuiimm BbIXOAOM M3 CUTYaLIMK
ByaeT BEXIMBO OTKa3aTbCs M BEPHYTb
NOAAaPOK, HO EC/IM 3TO HEBO3MOXHO,
Torada NpeaMeT MOXET ObITb nepeaaH
Ha 611aroTBOPUTENBHOCTb.

Hukoraa He MPOCUTb MOAapPKK U 3HAKKU
FOCTENPUUMCTBaA.

J1o61BaTbCA COrNacoBaHMs

W PErMCTPaLIMKM NOAAPKOB M 3HAKOB
roCTENPUMMCTBA B Cllydae
HeobxoaMMOCTH.

O6cyxaatb Nobble CNOXHbIE

W ABYCMbICIIEHHbIE CUTYaLIMK

C HEnocpeaCTBEHHbIM PYKOBOAMUTENEM
1 BEYLLMM 3KCNEPTOM

N0 KOPPYMUMOHHBIM PUCKAM.
Cobntoaatb MNoanTmky

«CobnrogeHne aHTUKOPPYNLMOHHOIO
3aKOHOAATENbCTBAY.



KomMaHZMpPOBKM
1 KOMaHOMPOBOYHbIE pacXobl

Monutmka «CnyxebHble KOMaHOUPOBKK PabOTHUKOBY
onpefensieT Npaemna, KoTopble HE0BXOANMO
cobnoaaTb BCEM COTPYAHMKaM KomnaHmu.

OHa Coaep»KM1T BCHO HEOHXOAMMYHO MHDOPMALIMHD,
BKJ/1t0Uast pabouyro MHCTPYKLIMKO MO CO3AaHMIO
3as9BKM HA KOMAHOMPOBKY, @ TAKXe IMMUTbI Ha Npoe3[
M NPOXMBAHKE B OTENSX.

py NNaHWPOBaHWK AEN0BOM NOE3AKM NOCTapanTeCh
HAWTW MPaBMIIbHbIK BanaHC MeXxay NOTPeOHOCTSIMM
Bu3HeCa, BO3AENCTBMEM Ha OKPY KArOLLLYHO Cpeay,
(UHAHCOBbIMM 3aTpaTaMu U CBOMM 3[J0POBbEM

1 6narononyymem.

B: Onnatut nu MHe KomnaHus
o6paTHbIii 6uneT B cnyuyae,
€CJIM S OCTaHYCb Ha BbIXOAHbIE
B ropoze, B KOTOpbIH 6bina
odopmneHa KOMaHAUpPOBKa?

O: [la. KomneHcalma 3a Balu 6unet
ByaeT BbiNadeHa C yaepxaHuem
COOTBETCTBYHOLLIErO Hanora.

B: Mory nu s notpe6oBaTb
BO3MeLleHHe pacXxo40B MOero
napTHépa unu cynpyr (a),
COMpPOBOXAAOLWMNX MEHS?

O: Ecnm Bbl otnpasngertech

B [IEJI0BYHO MOE3AKY C MNAPTHEPOM,
LPYrOM U UNIEHOM CEMbMU,
BO3MELLAKOTCH PACXOLbl TOSTbKO

Mo Noe3aKe COTPpyAHMKa KomnaHuu,
pacxodbl Balumx cnyTHWKOB He
BO3MELLAtOTCH.

I1epc0|-|anb|-|a9| OTBETCTBEHHOCTb

Y10 3TO O3HaAYaeT AN KAXXAOro U3 Hac

Cobntoaatb npasuna MNonutukn «CnyxebHble
KOMaHAMPOBKKW PABOTHUKOB.
® bpoHMpoBaTb NPOE3A U NPOXMBAHME COMNAaCHO
YTBEPXOEHHBIM IUMUTAM.
® [lnaHWpoBaTb Ae0Bble MOE3AKM,
3abnaroBpeMeHHO CO03/[1aBaTb 3asABKH
Ha KOMaHOMPOBKM M CO0BLLATb O HEOBXOAMMOCTH
OpraHM3aumm Noe3aKu.
®  YyuTbiBaTb BO3AEMCTBME Ha OKPYKarOLLLyHO Ccpeay
M MCMOMb30BaTb MO BO3MOXHOCTH Be6/BMOE0/
ayano-yCTPOWCTBa BMECTO TOrO, YTOObI COBEpLLATb
[ENOBYHO MNOE3KY.
NonyyaTb HEOHXOAMMbIE COrNAaCOBaHMS CBOMX
PaCxo/108B.
® (CBOEBPEMEHHO MPeAOCTaBNAATb OTUYET MO AENOBOWM
noesake.

YnpasneHue nHdopMaLment
1 OOKYMEHTOOH0POTOM

PeleHre 06 YHUUTOXEHUM AOKYMEHTOB MPUHUMAKOTCS
B paMKax NpOBEeIEHUs SKCMEePTU3bl LIEHHOCTH
JIOKYMeHTOB B KOMMNaHWy.

XpaHeHne MHGOpMaLMm AOSbLUE, YEM 3TO
HEO0HX0AMMO, TONBKO YBENMYMBAET Hallly NOTPEOHOCTb
B QY TCOPCHHIE apXMBHbIX YCIYT.

Y10 3TO O3HaAUaeT AN KaXXAOro U3 Hac

e Cobntoaatb TpeboBaHms [MonnTrkm «OpraHmn3aums
TEKYLLErO ¥ apXMBHOTO XPaHEHNS JOKYMEHTOBY.

® XpaHWTb JOKYMEHTbI B COOTBETCTBMM CO CPOKAMM,
yKa3aHHbIMK B CBOAHOM HOMEHKNAType e/
KomnaHuu.

® (O6patutbes B OTaEN KOPNOPaTUBHOMO
ynpasneHus, ecnu y Bac ectb kakme-nmbo
BOMPOCbI MO TEKYLLEMY, aPXMBHOMY XPaHEHMHO
WM YHUUTOXEHMIO IOKYMEHTOB.

B: 1 cuMTalo, UTO HY>XHO XpPaHUTb BCe AJOKYMEHTbl — BAPYr
OHHM NpuroaaTca B 6yayLiem. 3To NnpaBUNIbHO?

O: HeT. Bbl LOMKHbBI XpaHWTb AOKYMEHTbI COMMIaCHO YCTAHOBAEHHbIM
B KomnaHum TpeboBaHUSM MO OpraHm13aLmmy TEKYLLErO U apXMBHOTO
XpaHeHWs. CDOKM XpaHEeHUSt JOKYMEHTOB OnpeeneHbl

B HOMEHKaType [1en, a X 0T6Op Ha ANUTENBHOE XpaHEHWe

WU YHUUTOXEHWE NPOBOAMTCS B PAMKax eXerofHOM 3KCnepTuabl

LUEHHOCTH OOKYMEHTOB.
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CobnoaeHue

3dKOHOAATEJ1IbCTBd
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«Mbl 06513yemcs cobnroaatb BCE HOPMb

HaLMOHAaIbHOIO U MeXAyHapOAHOro Npaga, a TaKxe
COOTBETCTBYIOLLME MOSIOXEHMS U MPUHLIUMbI»

NHcangepckue caoenku

Bo MHOMMX CTpaHax Np1bblb, NONyYeHHas OT
MHCAWOEPCKMX CAENOK, CYUTAETCS HE3AKOHHOM.
NHcaroepckue onepaumm NpeanoarakoT
MCNOb30BaHWE MHDOPMaLMK, KOTopast He
ABNAETCS 06LEOCTYMHOW, AOCTYN K KOTOPOW
eCTb Y OrpaHUYEHHOr0 Kpyra L, 1 KOTOPYHD
MOXXHO MCMOb30BaTb NP MOKYMKE MK
NPOAAXE aKLIMIA MK LIEHHDBIX OyMmar.

Takas MHGOPMaLIMSA MOXKET CYLLECTBEHHO
MOBJ/MATb Ha CTOMMOCTb 3TUX aKLIMM MIN LEHHbBIX
Bymar B C/lyyae ee LUMPOKOM Oracku.

ToproBast aKUMSIMU U LIEHHBIMK ByMaramm 1im
MaHWMYIMPOBaHWE LEeHaMK Ha HKX, UCMOJb3Ys
MHOOPMALIMIO, MOYYEHHYHO B X0 paboTbl

B KOMMaHwWu unu npu peanuaaummn OenoBblx
OTHOLLEHWI C KoMNaHWeN, 3anpeLleHa.

CoTpyaHumKam cnenyet cobnroaath 3Th
npaBua Aaxe Nocne NpekpaLLeHns Tpya0BbIX
OTHOLLEHMM ¢ KoMnaHWeN.

B: Mo# apyr AyMaeT o npoaaxe
HEeKOTOPbIX CBOUX aKL UM

B 611M)KaMLLIMe HECKOJIbKO
AHeW. fl 3Hato, uTo Hawa
KoMnaHusa nnaHupyeT caenaTtb
3asiBJIeHUe, KOTOpPOE NOoBAUSET
Ha pacCTaHOBKY CHJ1 Ha PbIHKe.

B 601blLUMHCTBE CTpaH MpeayCMOTpeEHa
CepbE3Hasi OTBETCTBEHHOCTb 3a y4acTue

B MHCaMOEPCKOW TOProB/e, B TOM Ymc/ie
nepcoHasnbHbIM WTPad B KPYMHOM pa3mepe,
JMLLIEHME CBOBObI MM OAHOBPEMEHHOE
NpUMEHEHHE 060MX BMOOB OTBETCTBEHHOCTH.
lNoaTomy, moXanymcTa, obcyamTe nobble
BO3HMKaKoLLMe y Bac BOMPOChI MM COMHEHKS
¢ FOpuanueckum aenaptameHTom KomnaHuu.

Y10 3TO O3Hauaer
AN KaXXA0ro u3 Hac

® He nokynaTtb, He NPOAaBaTb WU UHbIM
06pa3oM He pacnopsaTbCs LeHHbIMM
bymaramu KomnaHuu, ecnu Bol Bnageete
MHCaNOEepPCKOM MHDOPMAaLIMEN.

® He nokynatb, He NPOAABaTb WU UHbIM
06pa3oM He pacnopsaTbCs LEHHbIMM
Hymaramum nroboM KOMNaHWK, eCiiu
Bbl BnageeTe MHcamaepckon nHdopmaLmen.

® He nepeaaBaTb MHCAMAEPCKYHO
MHOOPMALIMIO TPETBUM NIULIAM. ITO MOXET
HbITb paCLiEHEHO HE TOMbKO KaK HapyLUeHWe
KOHOUOEHUMANBHOCTH, HO M KaK
NpaBOHapyLLUEHKE.

O: HeT, Bbl HMKOrAa He AOMKHb
nepenaBatb MHOOPMALMIO

0 oesATenbHOCTM KoMmnanuu, ecnu
OHa He 9BNgeTcs 00LIeAOCTYMHOM.
He cnepnyet ucnonb3osatb

MHCaMAEPCKYHO MHPOPMALIMIO, UTOObI
NOBAUSATb Ha MHBECTULIMOHHbIE

3TO AONYCTUMO, €CJ/IU A HAMEKHY  DEeLLEeHNs APYruX I0AeN.

MoeMy ApYyry noAoXAaTb
HEeCKOJIbKO AHEH C NpoAaXeun?




3aKOHO4ATENbCTBO
O KOHKYPEHLIMK

Kateropuyecku HegonyCcTmmo

MCKaTb, MPUHMMATb MK 0BCYXKaaTb
KOHbUAEHUMATBbHYIO MHOOPMALIMIO

C KOHKYPEHTaMW. AHTUKOHKYPEHTHas
MPaKTWKa MOXET HaHeCTH yLlepb
XO3ANUCTBEHHOW AeATENbHOCTM KoMnaHmm.

3anpeLLleHo co3aBatb YC0BUS UK
COOENCTBOBATb Nepefade KIMEeHTaMK,
NOCTaBLUMKaMK UK COTPYAHNKAMM
KOHKYPEHTOB, B TOM YMCe W ObIBLLIMMM
COTPYAHWKaMK, KOHOUAEHUMANBHOM
MHOOPMaLMK.

MbI npuaep»v1Baemcs NpuHLMNa
CBOHOAHOM M YECTHOM KOHKYPEHLIMM.
BONbLIMHCTBO PbIHKOB, Ha KOTOPbIX Mbl
BeZIEM CBONO A€ATENBHOCTb, YperynnpoBaHbl
3aKOHOAATeIbCTBOM, HanpaBeHHbIM

Ha 3aLLMTy CBOOOAHOM M YECTHOM
KOHKYPEHLMW. TU 3aKOHbI 3anpeLLlaroT
JOrOBOPEHHOCTM C KOHKYPEHTaMM,
KOTOpble BMMSAHOT Ha YUYaCTHUKOB PbIHKa

M MOTYT MPUMEHSATHCS KaK MO OTHOLLIEHMHO
K KomnaHuu, Tak U K AApYrMm OpraHn3aumsm,

B: Mosi konnera otTnpaB1ia Ha MoH e-mail
WHPOPMALIMIO O KOHKYPEHTE, KOTOpasi MOXET 6biTb
HenpaBHWJIbHO UCTOJNIKOBaHa. YTto MHe AenaTtb?

O: TocoBeTyMTE CBOEM KOJINEre He OTNPaBAsATL TO,

4TO MOXET BbITb HEMPABW/IBHO MCTOKOBAHO. Bee, uto
Mbl MMLLEM (MM TOBOPUM), MOXKET BbITb MCMONb30BaHO
KaK ropuanYecKoe AoKa3aTeNbCTBO. SNEKTPOHHbIE
NMCbMa ABNSHOTCS OOHOM M3 GOPM [OKA3aTeNbCTB,
MNPUHMMAEMbIX CYOOM.

B: Bo BpeMst KOHpepeHLHH, AUPEKTOP

no NpoAaxam U3 Apyroi KOMNaHWMU Havan
CO MHOM pa3roBop 06 3KOHOMHUYECKHUX
nepcneKTUBaxX U KakK 3To NoBAUseT

B 6yAyLUEM Ha HAaLLU TeKyLUWe TapUdHble
nnaHbl. YTo MHe Aenatb?

O: lNpeKpaTtuTb pa3roBop 1 yMUTK.

Bbl He O/MKHbI 06CYXKAATb HALLK LiEHDI
WK KOHOUOEHUMANBHYH KOMMEPYECKYHO
MHGOPMALMIO C KEM-TIMBO 13 HALLIKX
KOHKYPEHTOB.

CobnoaeHUe 3aKoHoAaTeNbCTBaA

Y10 3TO O3HAyaeT
A9 Ka)XA0ro U3 Hac

1. NonyuuTb 6a30Bbie 3HAHWUS O TOM,
KaK NpUMeHSII0TCS NpaBuna
KOHKYpEeHUUH
BOT nprmepbl aHTUKOHKYPEHTHbIX
NPaKTUK:

® (OO6MeH KoHbKUOEeHUMaNbHOM
MHOOPMaLIMEN C KOHKYPEHTaMK
(Hanpumep, O LieHe, 3aTpaTax Uu
06bEMaX Npoaax).

® JIoroBOPEHHOCTb C KOHKYPEHTaMM O TOM,
YTOBbI YCTAHOBWUTDL LIEHBI HA NMPOAYKTbI
WK YCYTK, B TOM YMCIIE CKMOKM
M KOMUCCHMU,

® JIOrOBOPEHHOCTb C KOHKYPEHTaMu O TOM,
YTOObI PAa3AENUTb ONPeAENEHHbIE CUETa,
PErMOHBI U PbIHKM.

® JloroBOPEHHOCTbL C NapTHEPaMK, UTOOb
3aPUKCMPOBATb MUHUMAbHYHO LIEHY
NnepenpoaaXKy TOBApOB MK YCNYT.

2. Bcerana 6biTb 64UTENbHbIMU
B [1e/10BbIX OTHOLLEHUAX
C TPETbUMH JIHLLAMH
B uacTHOCTHM, MOMHUTE, YTO:

®  AHTWMKOHKYPEHTHas NpaKTKKa
BKJFOYAET KaK HeodULMabHble,
HEeNOKYMEHTMPOBAHHbIE COrnaLleHms
1 0OMEH MHOOPMALIMEN C KOHKYPEHTaMMU,
TaK M HagnexallMm obpas3om
3aKIFOYEHHDIE OFOBOPbI.

® He Bcerga 04eBMOHO, KTO MOXET
ABNSATbCSA HALLMMM KOHKYDEHTaMM.
HekoTopble M3 HaLLMX MOCTaBLLMKOB,
KNIMEHTOB M 1€10BbIX MAPTHEPOB
KOHKYPUWPYHOT C HaMM Ha HEKOTOPbIX
PbIHKaX.

3. Ecnu Bbl coMHeBaeTech,
3aZjlalTe BONpoC COTPYAHUKAM
HOpuanyeckoro nenapraMeHTa
KoMmnaHuu
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«HwWKkorga He npegnaramMrte v He MpYHUMaunTe

B3ATKY B /10601 hpopme»

B39TOYHMUECTBO
1 HEMpPaBOMEPHbIE
M1aTEXM

3aKOH 3anpeLlaeT B3ATOYHUYECTBO

B N1t060M dopme. Mbl Kak OTBETCTBEHHbIE
rpakaaHe 06a3aHbl NpecekaTb Bce GOpMbl
B3ATOYHMYECTBA.

B3aTKa MOXET NpeanaraTbCs B pa3Hbix
dopmax. BozHarpaxaeHus 3a yrnpoLleHune
bOpManbHOCTEM M OTKaTbI SBNSHOTCS
npUmepamm B3STOoUYHUYeCTBa. [lepenada
WK NPUHATHE NOAAPKOB MM 3HAKOB
FOCTENPUMMCTBA TaKXXe MOXET OblITb
PaCLEHEHO KaK B3I TOYHUYECTBO.

BosHarpaxaeHus 3a ynpolleHue
bOopManbHOCTEN SBAAOTCH HE3AaKOHHbBIMM.
KomnaHus He ByaeT A0nyCcKaTb MX HU B KOEM
Mepe, TOIbKO eC/IM 3TO He KacaeTcs IMUYHOM
6e30MacHOCTM COTPYAHMKA, B TAKOM Clydae
BOMPOC A0/MKEH ObITb MaKCMManbHO BbICTPO
nepenaH B [lenaptameHT 6€30MacHOCTU

1 KOpuanyeckuii AenapTameHT.

Bo MHOrmx cTpaHax 3anpeLleHo npeanaratb
WK 4aBaTb YTO-IMO0 LEHHOE AO/MKHOCTHbIM
MUaM, YToObl MOBUATL Ha WX AEMCTBUA.
BHyTpeHHWe MeToAbl paboTbl He ABNSIKOTCS
MCKITKOYEHMEM M3 3TMX NpaBm. Halm
NpaBKWIa TaKXXe pacnpOCTPaHSHOTCS Ha
B35ITKW, KOCBEHHO Mpenaraemble Yyepes
TPETbMX WL, HaNpUMEP, Yepes areHToB.
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Y10 3TO O3Hauaer
AN KaXXA0ro u3 Hac

®  DBbITb OCTOPOXHbBIMM, BPy4as Um
NPUHMMast MOAAPKK UK NpUrnaLleHns
Ha pa3BNeKaTebHble MEPONPUATHS,
0COBEHHO NPK YHaCTUKU OOMKHOCTHbIX
JnL,

® YbeauTbCs, UTO BCE NOAAPKM M
pa3B/ieKaTe IbHble MEPOMPUATUSA
pa3pelleHbl BHY TPEHHUM
3aKOHOAATENbCTBOM.

® []OMHWTb O TOM, YTO KOMNaHWs He MOXeT
HECTW OTBETCTBEHHOCTb 3a AENCTBUS
TPETbUX JTNLL.

® [lOMHWTb, YTO Aaxke 61aroTBOPUTENIbHbIE
NOXEPTBOBAHMS MOTYT PACLEHMBATHCS
KaK B3ATOYHWYECTBO, ECIN MATEXM
NPOM3BOAATCH B LIENSIX COAENCTBMS
npoueccy nnu obecnedyeHms
KOMMEPUYECKOTO NMpenMyLLECTBa.

® (OTKasaTbCs OT BO3HArpaxaeHus
3a ynpoLuleHue GpopmManbHOCTEMN.

e 06CyanTb Kobble BONPOCI
WM NPOBNEMbI, BO3HMKaKOLLME
y Bac, ¢ BeayLMM 3KCnepTom
MO KOPPYMUUOHHbBIM PUCKaM.

® [IpoiTH KOpNopaTMBHbIM KypC
M0 aHTUKOPPYMUUOHHOMY 0BYUEHMHO.




CobnoaeHUe 3aKoHoAaTeNbCTBa

B: {l nnaHupyio noesaKy 3a rpaHULy
B 3TOM MecsiLie, U MHE HY)XHO
ornepaTMBHO MOJTYUHUTb BU3Y.
MeHepxep B noconbcTee cKasan,
UTO OHK MOT'YT YCKOPUTb NpoLecc,
€CJIU 51 BHECY He60onblLUyo onnaTty
HanuuHbIMK. Kak 51 nomxeH
NOCTYNUTb?

O: Her, 310 Noxoxe Ha NnaTex no
YMAPOLLEHWIO NPOLIEAYPbI, KOTOPbIW
ABNIAETCA GOPMOW MOAKYMA U SBISIETCS
HE3aKOHHbIM. ECnin 3TOT natéx
ABNAETCA 0bULManbHbIM, HanpUMep,
KaK YacTb 06LLEeJOCTYNHOW NpoLeaypbl,
Toraa Bbl MOXeTe 3710 caenarb.

Tem He MeHee, axe B TaKOM Cly4yae
Bbl 1O/MKHbI MPOKOHCYBTUPOBATLCS

C BELYLLIMM 3KCNEPTOM

MO KOPPYMUWOHHbBIM PUCKaM.




OxpaHa Tpyaa

1 3[0POBbS

«MblI 3a60TMMCS O 300pPOBbE,
6e30nacHOCTH 1 61arononyynu
HaLLUWX KNIMEHTOB, COTPYAHMKOB,
NapTHEPOB M 0BOLLECTBA,

B KOTOPOM paboTaem»

Mbl OXXnaaem, Uto Kaxkapiv 13 Hac OyaeT Bceraa

B: Konnera npuwén

Ha paboTy ¢ sBHbIMH
npu3HaKamu
npoctyAabl. Mory nu

1 B 3TOW CUTyaLUH1
NocoBeTOBaTb eMy
oCTaBaTbCs AOMA

M obpaTtuTbCs K Bpauy?

O: la, KoHeYHo,
Bbl MMeeTe NoJsIHOE NpaBo
YKasaTb eMy Ha 3T0,
TaK KaK CyLLEeCTByeT
NOTEHUKMaIbHagA yrpo3a
He TONBbKO ero 30POBbHO,
a W 300pOBbtO KoNser
B oduce.

BECTH cebst 6€30MacHO M OTBETCTBEHHO. B: Bbl HaxoauUTEeCb O: HanomHuTe Konnere
B 1€/IOBOM Nnoe3ake 06 abCoMKOTHbBIX MpaBmIax
Mbl ericTByeM He3ameaIMTENbHO, ECAN C HOBbIM Konnerom 1 0ObACHUTE, MOYeEMyY
3[10pOBbe MM 6E30MaCHOCTb OKaXXyTCsA N0 no pa6ore, caauTeChb 3TO BaXXHO AJ151 €r0 e
YIPO30MW. B aBTOMO6Ub 6e3omnacHoCTH. YoeaumTecn,
M 3aMevaeTe, uTo Baw YTO KOJINIEra MPUCTErHy/
Tonbko 6narogaps NPUHLMMY OTBETCTBEHHOCTU Konsera He NpUCTErHyn  pemeHb 6e30MacHOCTH.
Mbl MOXXEM rapaHTUPOBaTb, YTO HalLLIW TOBapb! pemMeHb 6e30MacHOCTH,
W yCNyrn aBAStOTCS 6€30MacHbIMK NS Bawmwu gerictBusa?

MCMNOJIb30BaHNA HALLMMKWN KITMEHTAMMU.

Y10 3TO O3Hauaer
AN Ka)XXA0ro u3 Hac

® Bcerga cobnroaatb abCoNtOTHbIE NpaBmaa.

® bBbICTPO pearnpoBaTh B ClyYae, eC/iv KTo-
nMbo BeOET cebst Hebe3onmacHo.

® B3BelunBaTb, Kak Baluu peluerms
W AEVUCTBKUS MOBAMSIKOT Ha 340POBbE
1 6€30MacHOCTb APYruX IFOAEMN.

® Hukoraa He CTaBWTb NOA yrposy
COBCTBEHHOE 3[10POBbE W HE30MACHOCTD,
a Takke 6€30MaCcHOCTb KOSer.
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A6conoTHbIe NpaBUna

Mbl Bceraa e3amMm 6e30nacHo, He HapyLLas
NpaBws: BCEraa C MPUCTENHY TbIM PEMHEM
6€30MacHOCTM.

Mbi Bceraa e3amnm 6e30nacHo, He HapyLias
Npaswst: BCeraa cobitoaaem orpaHuueHme
CKOPOCTH.

Mbi Bceraa e3amm 6e30mnacHo, He HapyLas
NpaBW/I: HUKOrAa He pa3roBapyBaem
MO MOBUNBHOMY TENEDOHY 33 PYSIEM.

Mbl HMKOr 1@ He paboTaem Noj
BO3JEMCTBMEM aNKOroNnsa MK HapKOTUKOB.

Mbl HMKOra He paboTaem
C 3neKTponpnbopamu, eCiu He SBASEMCS
KBaNM®ULMPOBAHHbBIMM CNeLManMcTamu.

Mbl BCerfa HaaeBaem 3aLUnTHYHO
ofexay W UCnofb3yem creunanbHoe
060pyI0BaHKe, paboTas Ha BbICOTE.



dPunHaHCcoOBaA
eJIOCTHOCTb

«Mbl ob6ecneyrBaem MakCMManbHO
BO3MOXHbIW JOXOA HALLUWM aKLIMOHEpaMm
B IOJITOCPOYHOMU NepCneKkTUBeE»

Halm MHBECTUUMOHHbIE peLLeHns,
NPUOBPETEHNS 1 AENOBbIE OTHOLLIEHUS
OCHOBbIBAKOTCS HA 3KOHOMMUYECKMX
KPUTEPUSIX, HO MPK STOM YUMTbIBAKOT
Kak couUmanbHble, TaK 1 3KOOrMYecKue
TpebOBaHMS.

PrHaHCOBagA LEOCTHOCTb

Bbl MMeeTe NpaBo NPUHWMAaTb PeLLEeHKE

0 pacxoaoBaHMKM cpeacTs KomnaHmm,
TOJIbKO €CJIN ECTb 3aKOHHbIE OCHOBAHMSA

1 HEOBXOAMMOCTb, U Bbiroga A1a KomnaHuu
onpaBblBaeT ypoBeHb 3aTpar.

MeHnemxepbl KomnaHum HecyT
[OMNONHUTENbHbIE 06513aTeNbCTBA

33 3G DEKTUBHOCTD YNpaBeHMs BrOAXeTamMK
1 pacxodamu. Pazgen «3aKkayeHme
KOHTPaKTOB M COBEPLUEHWNE CAETOK»
NpenoCcTaBnseT AONOSHUTENbHYHO
MHOOPMALIMIO O COrMTaCOBaHMK

M NOANMCAaHMM JOFOBOPOB M COMNALLEHWN.
OueHrBas COOTHOLLEHMWE LIEHbI M KaYeCTBa,

BaXHO yUMTbIBaTb KaYECTBO, YPOBEHD
1 YCNOBKUS 0OCNYXMBaHUS, HAOEXHOCTD,
CTabuNbHOCTb, cObNroaeHWe MoanTUKK
«3aKyNoYHOM OeATENBHOCTU, a TaKXKe
YCJI0BKS U CDOKM BbIMOSTHEHWS
0653aTeNbCTB CTOPOH.

Y10 3TO O3HAuvaer
AJIS KaXX40ro U3 Hac

® [loHMMAaTb M NPUMEHSTb MONUTUKY
bUHAHCMPOBAHWSA M PacXo0B B paMKax
KOMMEeTEHLMN COTPYAHMKA.

® CTpPEMMUTBCS K TOMY, UTOObI HaWuTH
ONTMMAaNbHYH LIEHY NPW PACXOA0BaHWM
JeHexHbIx cpeacts KomnaHuu.

® [loHuMaTb, koraa Bbl MoXeTe,
a Korfia He 0SKHbI MCMOb30BaTh
pecypcbl Komnanuu (cmotpute
pasgen «3aKatdeHre KOHTPaKTOoB
1 COBEpLLEHWE CAENOK» AN NonydeHns
JIOMNONHUTENBHOM MHBOPMALIW).

e (Coobuiatb 0 Npeanonaraembix
HapyLLEHUAX Ha [OpAYYHO IMHMIO.

B: {1 o6paTun BHUMaHHe,

YTO MO Koslera NOCTOSAHHO
nonb3yeTcsl CKWAKaMH

OT KOMNaHWKW NapTHEPOB.
3aKOHHO N1 3T10?

O: Ecnv Baww konnera nonb3yetcs

CKMAKAMM W YCyraMi KOMMaHWM
NapTHEPOB, MHPOPMaLMS

0 KOTOpPbIX pa3mellieHa

B «[IPOCTOPe», To 3T1 CKMAKM

ABNAHOTCSH OTKPbITbIMM,
neranbHbIMK U AOCTYMHbIMKW AN
BCEX COTPYAHWKOB KomnaHum.
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3aK/IHOYEHNE KOHTPAKTOB
1 COBEPLLIEHME CAENOK

Bbl He MOXeTe y4aCcTBOBaTb OT UMEHM
KomnaHum B cO3aaHMM, COrnacoBaHmm
W YTBEPXKAEHWM JOrOBOPOB 6€e3
npeaBapUTENBHOIO NOJyYeHNs
COOTBETCTBYHOLLMX pa3peLLeHUi,
MOSHOMOYMM 1 JOBEPEHHOCTEM.

CoBepLueHWe cenok B MHTepecax KomnaHum
BO3MOXHO TOJIbKO MOCSIE COMMacoBaHs

v yTBEPXKAEHMS (MOANMCaHKS) AOrOBOPOB

B COOTBETCTBWM C NMPUHATLIMK B KOMAaHKK
HOPMaTUBHbIMW JOKYMEHTAMM.

HapyLueHne 3Tix TpeboBaHI MOXET Nofa-
Bepratb KomnaHuio GrHaHCOBbIM, KOMMEpYe-
CKWM, HanoroBbIM 1 NPaBOBbIM PUCKAM.

YpoBeHb NOMHOMOUMM, HEOOXOANMbIX A8
CO3/aHKWs, COrNacoBaHms 1 yTBEPXKAEHNS
(noanwcaHws) OOroBopa B MHTEpecax
KomnaHuwm, onpefensieTcs AeUCTBYHOLWMMU
HOPMaTWBHbIMK JOKYMEHTaMM

W I0BEPEHHOCTSIMU, Pa3MELLEHHbBIMM

B «[TPOCTOPe».

KaxkabIM COTPYAHKUK OOMKEH ObITb
03HAKOMJIEH C HOPMATUBHbIMK JOKYMEHTaMu
W IOBEPEHHOCTSMU A5 PUMEHEHMS

X B CBOEW paborTe.

Y10 3TO O3HAuvaer
OJ19 KaXA0ro U3 Hac

[pMHMMATL y4acT1e B COrNacoBaHMK,
YTBEPKAEHWUM M 3aKTHOYEHMM JOrOBOPOB

B MHTepecax KoMnaHwnm TONbKO B TOM Cly4ae,
ecnm Bbr:

®  YNONHOMOYEHbI B COOTBETCTBUM
C NEeVCTBYHOLLMMM HOPMATHUBHbBIMM
JIOKYMEHTaMM.

® BHWMaTENbHO M3yYMIW MpeaMeT
M TEKCT IOrOBOPa, NMPUHSMM BCE €r0
YCNOBUS U yHeAMnCh, YTO NoANMCcaHue
JIOKYMEHTa NOSIHOCTBHO COOTBETCTBYET
MHTepecam KomnaHum.

CoumnanbHble
1 3KOMOrMYEeCKMe GaKTopbl

3aKyno4Has AesTenbHOCTb B KoMnaHmm
BEZETCHA B COOTBETCTBUM C «KOoOeKcoM
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3TUKM 3aKYMOYHOM OEATENBHOCTU». 3TO
rapaHTMpyeT JOCTWXKEHWE MaKCHMabHOM
3ODEKTUBHOCTM 3aKYNOYHON AESATENBHOCTH
NP NOMIHOM COBFOAEHUM 3aKOHOAATENbCTBA
YKpauHbl 1 BHY TPEHHWUX HOPMATUBHbIX
JOKYMeHTOB KoMnaHuu.

Mbl CTPEMUMCS K MAPTHEPCKUM
B3aMMOOTHOLLEHMSAM C HaLLIMMM
NOCTaBLLMKamMM TOBaApPOB W YCAyr 1 Tpebyem
OT HUX cobNaeHma «Koaekca AenoBoro
noBeAeHWst MOCTaBLLMKa». ITOT KOAEKC
C03AaH A1 BbINOMHEHWS MOCTaBLUMKaMM
YC/OBMIA 1OBPOCOBECTHOIO W YECTHOIO
B3aMMOAEMCTBMSA CTOPOH B KOMMEPYECKOM
NEATENBHOCTH, 3aLLMTbI KOHOUAEHLMANbHOM
nHOOPMaLMK, COBNHOEHMSA 3aKOHOB

06 OXpaHe OKpy xatoLLEeN cpeabl.

Hawm koaekcbl pa3dmeteHbl B «[TPOCTOPe.

B: Cymma foroBopa, KoTopbii
NPUHECSIU MHE Ha NOAMNMKCb,

HEMHOIO NpPeBbILLAET MOU
NOJTHOMOUMS, HO MO PyKOBOAUTEND,
MMEIOLLIMIA MOJTHOMOUMS 4NIS €ro
NOANUCaHHWSA, HAXOAUTCSA B OTNYCKe.
Mory nv 5 noan1caTb TakoH
Z[OroBop, UTo6bl He 3a4epXXHBaTb

NpoLEeCcC COBEpLUEHHUS CAENKH,

npeABapUTesIbHO COrnacoBaB
3TOT BOMPOC C pyKOBOAUTEJIEM
B TeniepoHHOM pa3roBope?

O: HeT, Bbl O/MKHbBI HEYKOCHUTENBHO
cobntoaaTh YCI0oBMSt AOBEPEHHOCTH

MO BCEM acrneKTaMm, KacaroLLMMCS
NOMHOMOYMI B MOAMMCAaHWKM OrOBOPOB.

B:T'ne s mory
03HaKOMHUTbCS

C AeMCTBYIOLLUWUMH
AOBEPEHHOCTSIMM,
0¢pOpMIIEHHbIMH

Ha COTPYAHHKOB
KoMnaHuu, U y3HaTb
noApO6HOCTH O IMMUTAX
NOJIHOMOYHMN?

O: Bce noBepeHHoCTH
pa3MelLieHbl B
«[MTPOCTOPe» B pasgene
«KopnopaTtvneHoe
yNPaBAeHNE.

B: Y meHs ecTb
NOCTaBLUMUK, KOTOPbIH,
KakK 1 noao3peBato,
Hapywun «Koaekc
3THUKH 3aKYNMOUYHOH
AesTeNIbHOCTU». YTO MHe
aenartb?

O: Bbl BOMKHBI HEMEANEHHO
COOBLLUNTL 06 3TOM CBOEMY
HENOCPeACTBEHHOMY
pyKoBoauTento. B kauecTse
anbTepHaTKBbl Bbl MOXeTe
MCMoMb30BaTh [opsuyo
JIUHHLO.



3alluTa Hallero bpeHaa

Haw 6peHp

Haw 6peHa — cambli 4OpOorou
TeIEKOMMYHUWKALMOHHbIM BpeHA B MUPE.
Mbl AOMKHDBI 3aLLUMLLATD 3TOT LIEHHbIM
aKTMB, NOCNeL0BATENIbHO BbINOHAS BCE
TpeboBaHus Kodekca.

Bbl MOYKETE MOMOUb 3aLLUMUTUTL BpeHa
Vodafone, cobntoaas «PekomeHaaumm
no 6penay» 1 «CtaHaapTbl NOMTUKK
TOProBOM Mapku [pynnbl M IOMEHHOrO
MMEHW», KOTOPbIE MOXHO HaWTK

B «[TPOCTOPe».

3TO NOMOXET 06ECNEeYUnTb NPaBMIbHOE
obpallleHWe ¢ bpeHZOM M ero 3aLuTy,

a TaKxe NOCTPOEHKE A0BEPUS, NOSITbHOCTU
M BOCXMLLIEHWS CO CTOPOHbI KITUEHTOB,
NapTHEPOB W LLUIMPOKOWM BHELLIHEW ayAUTOPHM.

Y10 3TO O3Hauvaer
AJ19 KQXXA0ro U3 Hac

e (Cobnopatb «PekomeHaaummn no bpeHay»
1 «CTaHaapTbl NOSMTUKKM TOPrOBOW MapKu
Pynnbl U AJOMEHHOTO UMEHMY.

e (Coobulatb B HOpmanyecku genaptameHT
v no agpecy Trade.Marks@vodafone.com
0 Nt06bIX NOAO3PEHMSX KacaTENbHO
HEenpaBWIbHOrO MCMOb30BaHNS
TOProBbIX MapoK, JIOroTHUMNoB U NMPpoYmnx
NPaB MHTENNEKTYaIbHOM COBCTBEHHOCTH,
BKJ1OUast Clydaun NoAAes K TOBapoB.

® He no3BonsATb TPETbMM CTOPOHAM
MCMONb30BaTb OPeHA 1 OroTHN
Vodafone 6e3 npeaBapuTENbHOIO
obcyxaenHms ¢ KOpuanyeckmm
[AenapTameHToM.

®duHaHCcoOBas LLeNoCTHOCTb

MpaBa MHTennektyanbHoi co6cTBeHHOCTH (IPR)
Haluwm npaBa MHTENNEKTYa bHOW COBCTBEHHOCTM — 3TO
LIEHHbIM aKTMB, KOTOPbIM OT/IMYAET HaC OT KOHKYpPeHTOB. Eciun
Mbl HE CyMEeM 3aLLUTUTb 1 3apernMCTpUpOBaTh Halliv MpaBa
MHTeﬂﬂeKTyaﬂbHOVl CO6CTB€HHOCTM, Mbl CHUXXaeM CTOMMOCTb
dKTHMBa.

Ka<abl M3 HAaC HECET OTBETCTBEHHOCTb 3a TO, YTOOb!

Mbl YNPaBAsSaM HaLLKMMK NpaBaMmn MHTENNEKTYaIbHOM
COBCTBEHHOCTM W NPeA0TBPALLAM MX HECAHKLIMOHMPOBAHHOE
MCNONb30BaHWe. He MeHee BaXKHO, YTOObI Mbl YBaXa/ i 1 NpaBa
MHTENNEKTYaNbHOM COBCTBEHHOCTM TPETLMX SIULI

Tak»e BaXKHO, UTOObI Mbl rNpaBW/ibHO YCTaHaB/IMBaslA
n OCPODMJ'IQJ'IM NMPaBOOTHOLUEHNA C HALLMMK I'IaDTHéDaMIA
1 BEHOOPAMK, KOTOPbIE NOAAEDXXNBAKOT HALLIK BU3HEC-LIENN.

KOHCynbTaLmm 1 OTBETbI Ha BOMPOChI, CBSI3aHHbIE C MpaBamMu
MHTENNEKTYaNbHOM COBCTBEHHOCTU 1 MX MCMONB30BAHUEM,
MOXET NpeaoCcTaBmTb KOpnanJyeckmi AenapTameHT.

Y10 3TO 0O3HAUaeT AN KaXXA0ro U3 Hac

Y6eauTbes, UTo NpaBa MHTENNEKTYaNbHOW COBCTBEHHOCTH
3alUMLLEHDBI HAANEXALLMM 0OPa3oM NpW CO3AAHUK UK
BHEAPEHWU HOBbIX TOBAPOB W YCNYT.

He pasrnaluartb HOBble MAEN WU NMPOEKTbI

3a npeaenamu KomnaHum, Noka COOTBETCTBYHOLLIME NpaBa
MHTENNEKTYaNbHOM COBCTBEHHOCTU HE BY/1yT 3aLLMLLEHDI.
[NepenaBaTb BCe 3anpoChbl, CBA3aHHbIE C NpaBamMu
MHTENNEKTYaNbHOM COBCTBEHHOCTH, KOpnanyeckomy
nenaprameHTy KomnaHum.

dU3nyecKHe aKkTUBbI

Bceraa oTHoCUTECH K MMyLLIECTBY KOMNaHWK OTBETCTBEHHO

1 6epexHo. He ncnonbaymte nmyLLecTBo KoMNaHWM B IMUHbIX
LEeNSX.

Ecnun obopynoBaHue KomnaHuu (B TOM Umcie naponu,
DEKBU3WUTbI CHETOB UK AIPYr1e AaHHble) yTEPSHO UK
yKpaZeHo, Bbl OMKHbI HE3ameAIMTENIbHO COOBLLMTL 06 STOM
B [lenapTameHT 6€30MacHOCTH.
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B: UHoraa s By TOBapbl
cnorotunom Komnanuu

B MarasuHe, pacrnoJyio)KeHHOM
Ha MeCTHOM pbiHKe. 51 Aymato,
UTO 3TO HeneranbHo. HyXHo
JIU MHE KOro-TO YBEJIOMJISATb
06 3TOM?

O: [la. Bbl AO/MKHbI COOBLLNTL 06 3TOM
dakTe B KOpnamyeckmi genaptameHT
1 OTNpaBKnTb 6onee NoAPOBHYHO
MHGOPMALIMIO Ha TOPSUYHO IUHMHO.
OueHb BaXHO, YTOObI Mbl 3aLLUMLLANN
Hall O6peHA 1 penyTaLMio peanbHbIMK
OEUCTBUSAMM.

B: B MoeH komaHAae

Mbl 06cyxaaemM cnocobbli
pacLUMPEHMUS CYLLIECTBYHOLLUX
YCJYT, HO TaK U He HaLLH, rae
MOXXHO NOAENIUTbCA UAEAMMU.
CyLuecTBYyeT JIM TaKoe MecTo
ana uaeun?

O: Bbl MOXeTe co3gatb
rpynny unm obcyxaenHve

B «[TPOCTOPe» 1 nogenutbea
CBOMMMW MAESAMM CO CBOUMM
Konneramu.

B: 1 He yBepeH, MOXeT N1
MOSl UAEA YEero-TO CTOUTD.
Mory nu a9 06cyauTb

ee C HalUMMHU BEHAOpaMH,

UTO6bI Y3HAaTb UX MHEHHUE?

O: HeT. Bbl gomKHbI CHavana
06CyanTb TaKyr MAEK CO CBOEN
KOoMaHAaoW. Ecnu Bbl xoTuTe
NONYYUTb AOMONHUTENBHYHD
MHOOPMALIMIO, MOXaNYMCTa,
obpatutech B KOpuanueckui
JenapTameHT.



O6Luue NnpruHUMNDbI
KOMMYHMKaLIMK

B: MeCTHbIM XXypHanucT
CBS13aJ1CA CO MHOM Uepes

«MbI BbICKa3blBaeM HaLuero o6Luiero Apyra,
4YTO6bI CMPOCHUTD O HalLeM
COOCTBEHHOE MHEHUE» roaoBom oTuéTte. Mory nin

1 KOMMEHTH pOBaTb?

O: HeT. Bbl A0mKHbI 06bACHUTD
eMy, UTO HE YNOMHOMOYEHD
ny6IMYHO KOMMEHTMPOBATb
ou3Hec KomnaHuu. B kayecTse
anbTepPHaTUBbI MOCOBETYMTE
XYPHANMCTY 06paTUTbCs

B OToen no cBA3sImM

C ODLLECTBEHHOCTbBIO AN
nonyyeHns obuumnanbHoro
KOMMEHTapms.

~ Y10 3TO 0O3HaUaeT AJ1 KaXAoro U3 Hac
Mbl 0cTaBnsieM 3a COHOM MPaBo

KOMMEHTMPOBATb 3aABJIEHNA U CUTYALIUK,
KOTOPbl€ MOr'yT MOBJIUATb Ha KoMnaHmto
N HALLKX aKLIMOHEDOB.

® He OaBaTb HUKAKMX KOMMEHTApWEB OT
nuvua KoMnaHum, noka oHu He byayT
npeABapuTEIbHO COMAacoBaHbI.
Hukorna He MCnonb30BaTb CBOE MNONOXEHWE
B KomMnaHum 019 BO34eMCcTBKUS Ha NroOoro
AIpYroro yenosexa (BHyTpH UM BHE
KomnaHnu) 418 NoamMTUYeCcKmnx B3HOCOB
WM NOAAEPYKKM KaKMX-TMOO MOMUTUUECKMX
NapTUiA MK OTAENbHBIX MOSMTUKOB.
He nenatb HMKaKMX B3HOCOB M HE HECTH
pacxofpl, UICNob3ys CHET KomnaHmm
019 NFOOOM NOMUTUYECKOM KaMnaHmu,
NOMUTUYECKOM NapTUM, MOSTMTUYECKOrO

Mbl 3aLLUMLLaEM M pa3BMBAEM PeMyTaLMIO
KomnaHum nyTEM aKTMBHOMO B3aMMOAEMCTBUS
C YYaCTHUKaMM NMOMAUTUYECKOrO NpoLiecca

W OpPYrMMU 3aMHTEPECOBAHHbIMIU CTOPOHAMM,
Takumm kak CMW, 0bLLIeCTBEHHDBIE accoUMaLmm,
OTpacieBble aHaNMUTUKKM 1 MEXOYHaPOAHble
MHCTUTYTbI.

Jivaepbl KomnaHnm MOry T BbICKa3blBaTb CBOE
MHEHKMEe MO BaXKHbIM OTPac/ieBbIM BONPOCaM,
KOTOPble BAMAKOT Ha Hall 6uaHec. Otaen no
CBSA35IM C 0BLLECTBEHHOCTBIO M KOpuandeckumit
AenapTameHT 06ecneymBaroT KOOpAMHALMIO
OTBETOB Ha COOTBETCTBYHOLLIME OBPaLLEHNS

W 3asIBIEHUS.

KaHOmMOaTa unm 1bon apyrom
adbdUNMPOBAHHOM OPraHU3aLMu.
He ncnonb3oBaTb CBOE MOMOXKEHKE, UTOODI

pa3peLnTb APYrMM NoNb30BaTbC TaKMMK
pecypcamu, kak pabodee Bpems, TenedoHbl,
MOBMNbHAsA CBSA3b, YCIYTU UK KOHbEpEeHLU-
3abl AN NOAAEPKKM KaKoW-TMH0
NOSIMTUYECKOW KaMMaHWK, MOMTUYECKOM
napTuK, MONMTUYECKOrO KaHanaaTa

WK Nr6OW Apyron addUIMpoBaHHOM
opraHv3aumm.

Bce ny6nunyHble coobuieHns ans CMU,
OTPAC/IEBbIX aHASIMTUKOB, BUPXKEBBIX MaK1epoB/
MHCTUTYLIMOHANbHbIX aHaIMTUKOB M aKLIMOHEPOB
JOMKHbI BbITb YETKMMM, NOCNEA0BATENbHbBIMM

W CAENAHHBIMK TOIbKO YMOMHOMOYEHHbIMM
CIMKepamu.
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KOMMYHUKaLIMS

Mbl 06UIaEMCS OTKPbITO M YECTHO CO BCEMM 3aMHTEPECOBAHHbBIMM
NMLLAMK, MPK 3TOM COXPaHSIEM KOMMEPYECKYHO TarHY.

Mbl 3auimLIaeM KOHOUOEHUMANbHYH MHOOPMALMIO
OT HE3aKOHHOTO pa3rfalleHns U Nepeaaem Takyro MHbopMaLmto
TOJIbKO TEM COTPYHMKAM, KOTOPbIM OHa HY>Ha A9 paboTbl.

Mbl 6bICTPO M ACHO AOHOCKMM IO KOMNEr HYXKHYH A1 paboTbl
MHbOPMaLMIO.

ObLweHWe B KoMnaHuu BCeraa JOmMKHO ObiTb
NpodeccroHanbHbIM, IaXe ecnn 3T0 HedopManbHoe 0bLLEHME.

BbicKa3bIiBaHMUSA OT MMeHW KomnaHum

KommeHTapmm 0T MMeHn KoMnaHum MoryT aBaTb [eHepanbHblii
OMPEKTOP, HadanbHKK OTAena no cBs3amM C 06LLECTBEHHOCTBIO

M NPeCC-CeKpPeTapb, a TaKXXe COTPYAHMKK, KOTOPbIE MMEIOT Takne
MOSIHOMOYKS B COOTBETCTBMM C [ToNnTUKOM «[1pefocTaBneHue
nHbopmMaunm o aesatenbHocti Komnanum CMA
aHaIMTMYECKOMY COOBLLIECTBY».

Bce r|y6nl/|qu|e 3aaBeHMS 0T MMeHK KoMnaHnm 0693aTenbHO
cornacosbiBaroTcs OTAENOM MO CBA3AM C 0OLLECTBEHHOCTHHO.

Mbl BCeraga A0MKHbI MOMHWTb, UTO BCE Mbl ABISEMCS '|,‘
npeacrtaBUTendmn KomnaHum 1 BCe, UTO Mbl ["Iy6J'II/IL-IHO roBOPpMM
Ui genaem B NpucyTCTBrn Opyrmnx NHOOEN, MOXKET ObITb
MCTONKOBAHO KaK 3aABAeHWs MK AerncTBMA KomnaHuu.,

KoHdMAaeHUManbHoOCTb

Mbl 0653yemcs 3alimLaTh OT yTedek KoHGUAEHUMANbHYHO
nHOOPMaLMLO.

JI06yH KOHOMAEHUMANbHYH MHOOPMAaLMIO, KOTOPYHD

Bbl He 3anpalumBanu, HO NONYYKUIU, HEOBXOOAMMO BEPHY Tb
OTMNPABUTESTHO MW YHUUTOXMTb. E€ HENb3S MCNONBb30BaTb.

[py HEOOXOAMMOCTU CBSHKMUTECH C OTNPaBUTENEM M MOMNPOCKTE
He 0TNpaBNsTb Bam KOHGMAEHUMANBHYHO MHOOPMALMHD.

«Mbl BCceraa
obecneumBaem
MOHATHYHO
1 NpaBamBYIO
MHPOPMaLMIO»
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OOLLEHME B COLMATbHbIX
ceTax

Mbl pa3paboTanu cTaHaapTbl 0OLEHNS

B COLMasbHbIX CETSX, YTOObI MOMOYb
cotpyaHMKam KomnaHum obLatbes

B COLIMANbHbIX CETSX 3ODEKTUBHO

M OTBETCTBEHHO. 3T NpaBK/Ia BKIKOYAOT
peKoMeHaaLUmMm no obLLEHMIO B 6norocdepe,
Ha GOpyMax 1 B COUMAIbHbIX CETSIX.

MbI XOTMM CO3aaBaTb BO3MOXHOCTb

W NOAAEPXKMBATb COTPYAHUKOB — BbITb
nocnamu 6penaa Vodafone B coLmanbHbIX
CeTsX.

BmecTe C TeM Mbl XOTUM, UTOObI

B pe3y/bTaTe 0OLLIEHWUS B COLMANbHbBIX CETAX
MUHUMW3MPOBATb PUCKKU U HENPEOBUAEHHbDIE
nocneacTsums. [1o3ToMy BaXKHO, UTOObI

BCe COTPYyAHWKM KoMMaHWu 3Hanm

M MCMOb30BaM NpaBuia 0bLEHNS

c 6norrepamu 1 NoOb30BaTENAMM
coUmManbHbIX CETEN. 3T NpaBma ONMUCaHbI

B [lonuTmke «lpegocTtaBneHne nHbopmaLmm
0 pesarenbHocTy Komnanmm CMU

W aHaJIMTUYECKOMY COOBLLIECTBY.

UT0 3TO O3Hauvaer
AJ19 KaXKA40ro U3 Hac

®  bbiTb YBEPEHHbIM B TOM, UTO Balla
KOMMYHMKaLMS KaK C COTPYOHMKaMM
KOMMaHWK, Tak 1 C Apyrumn
3anHTEPECOBAHHbIMM NTMLIAMWY —
NapTHEPamm, NOAPSAYMKAMAM,
KNIMeHTaMn — NpodeCCHMOoHarbHa,
CBOEBPEMEHHA M MPU HEOOXOAMMOCTU
cornacoBaHa.

® JleiicTBOBaTb MPOMECCUOHANBHO,
npeAcTaBnas KomnaHmto, 0COBEHHO
Koraa Bbl B oaex e ¢ 6peHaom Vodafone,
MCMoSb3yeTe BPEeHMPOBaHHbIE
aBTOMOOWNM MW NpeaCcTaBAseTe
KOMMaHMIo Ha KakuX-Tb0 MEPONPUATHSIX.

® He genatb 3a8BNEHMI, KOTOPbIE MOITIN
Obl OKa3aTb HeraTMBHOE BO3AENCTBME
Ha penyTaumto nnn 6peHa Vodafone.

® He 0CTaBNAATb JIMYHbIE KOMMEHTAPUH,
KOTOPble MOMK bl BbITb MCTOSIKOBaHbI,
J3Xe MO OLUMOKE, KaK KOMMEHTAPUK 1IN
3asB/IEHNE OT UMeHW KomnaHmu.

® He pa3srialwarb KOHOUAEHLUMANbHYHO
NHGOPMaLMIO.

KoMMyHHKaLus

He pacnpocTpaHsTb GUHAHCOBYHO
MHOOPMALIMIO NI CBEAEHMSI O HOBbIX
npoayKTax u ycnyrax KomnaHmm 6e3
cornacosaHus ¢ OTaenoM No CBA3AM
C 0BLLECTBEHHOCTbBHO. YTEYKa
MHOOPMALIMK, HEKOPPEKTHAsA MK
BBOAALLASA B 3a0/1yKAeHME MHOOPMALINS
MOYET 3HaYMTENbHO MOBIUATD

Ha YCNewHOCTb NPOAYKTOB M YCAyr
Komnaxmm.

[MoHMMaTb M COBNKOAaTh NpaBua
06LLeHWs ¢ bnorrepamu 1
Nofb30BaTENAMM COLMANBHbBIX

CeTen, onuncaHHble B [NonnTtuke
«[lpegocTaBnenme MHGopmaumm

o geatenbHocth KomnanHmm CMA

W @aHaNIMTUYECKOMY COOBLLIECTBY»

MNoapobHee 03HAKOMMUTBLCA CO CTaHAapTaMM
00LLEHMS € 61OrrepamMm 1 NoIb30BaTENAMM
coumanbHbix ceter MoXHO B «[TPOCTOPe».

B: Mory nu q yka3aTtb B CBOEM npodune
B COLIMAJIbHbIX CETAX CBOE MecTo paboTbi?

O: [la. Bbl MOXeTe yKa3aTb B CBOEM MPODHUIIE,
410 Bbl cOTpyAHWK KomnaHmu. Bbl MOXeTe Takxke
yKazaTb CCbINKY Ha OPULIMANbHbBIN BEH-CalT
KomnaHun vodafone.ua

B: UHCTPYKLMH MO 06LLEHHI0
B COLiHANIbHbIX CETAX AOCTAaTOYHO
MHoOro. Kak Mx MOXXHO NOAbITOXHUTb?

O: Ucnonb3ywTe Tpy NpOCTbIX NpaBuna:
6yabTe CO60M, pyKOBOACTBYMTECH
30PaBbIM CMbIC/IOM W YBaXKalTe 3aKOH.

«Mbl XOTUM
BOOXHOBWUTDb
HaLLWX COTPYAHUKOB
ObITb NOC/aMH
6peHaa Vodafone»
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\J KnueHtbl

«CobnoaeHue rpaHuL, IMYHOM
XWU3HU ABNSIE€TCA OCHOBOMW AN
GOPMHUPOBAHUS U MOBbILLEHWUS
nosepus k KomnaHnmn»

Halum oba3aTenbCcTBa
MO 3aLUMTE NepPCOHANbHbIX
JAHHbIX

Mbl BCceraa Oyaem yunTbiBaTb BIUSHUE,
KOTOPOE HalllK PeLLIEHUst MOTYT OKa3aTb

Ha TMYHYHO XM3Hb HaLLIMX KIIMEHTOB

1 COTPYAHWKOB. BCKMM pas, Koraa

Mbl pa3pabaTbiBaeM M 3amnyCcKaem HOBble
NpoAOyKTbl, paboTaem C MOCTaBLUMKAMM,
cobrpaem MHOOPMaLIMIO 1 OOMEHWMBAEMCS
TaKoOW MHOOPMaLIMEN C HALLMMK NapTHEPaMK
¥ APYrMMUM IKLLAMK, Mbl BCeraa cobnoaaem
0693aTenbcTBa KoMnaHWm B OTHOLLEHWH
KOHbUAEHUMANBHOCTK.

YBaxxeHue

MbI LIEHWMM W yBaXKaeM NPaBO Ha TIMYHYHO
YW3Hb. ITO BOSbLLE YEM TOBKO
topraMUecKas BEXXIMBOCTb — 3TO Hallla
KynbTypa: yBaxaTb JIMUHYHO XK3Hb

1 NOATBEPXKAATb JOBEPUE, OKa3aHHOE HaM.

OTKpbITOCTb U UECTHOCTb

Mbl OTKPbBITO FOBOPWM O CBOMX AENCTBUSAX,
KOTOpble MOrYT MOBMATL Ha MPUBATHOCTD;
Mbl FapaHTUPYEM, YTO HallK AENCTBKSA
COBMaAatoT C HaLLMMK 3asiBNEHMAMM, Mbl
abCoOSHOTHO OTKPbITbI A5 06paTHOM CBA3M.

MpaBo BbI6OPpa

Mbl faéM THOASIM BO3MOYXHOCTb MPUHUMATb
NPOCTble M 3PPEKTUBHbIE PELLIEHNS,
KacaroLmMecs UX IMYHOM XKU3HM.

3awumTa JIMYHOM XKHU3HHU
HenpuKOCHOBEHHOCTb JTMYHOM XKU3HM
ABNAETCH KITHOUEBbIM KOMMOHEHTOM,
KOTOPbIM YUMTbIBAETCS MPW CO3OaHNH,
Pa3BUTUK U peann3aLmm HaLLMX NPOaYKTOB
W YCNYT.




banaHc

Korzaa Ham Heobxoanmo cobnrogaTtb 6anaHc
MEX Ay NPaBOM Ha HEMPUKOCHOBEHHOCTb
JIMYHOW YKM3HM 1 APYrMMK 0693aTeNbCTBaMM
nepef 06LLECTBOM, Mbl paboTaem Haf TEM,
4TOBbI CBECTU K MUHUMYMY BO3ZIEMCTBME
BHELLHWX 0OCTOATENBbCTB Ha IMUHYHO KM3Hb.

3aKOHbI U CTaHAApTDI

Mbl CO6J'IFO£I,<’:]€M 3adKOHbl O 3aLmTe

JIMYHOM XM3HM U ByeM COTPYAHUYATb

C NpaBUTESTbCTBOM, PETYNTATOPHbIMU
OopraHamu, noJIMTUYECKMMH

4 O6LL|,€CTB€HHbIMl/I OpraHmn3aunamMmm

ANa BHEOPEHUA pbonee KayeCTBEHHbIX

N 3Ha4YMMbIX CTaHOAPTOB B obnacTu 3aLUNTbI
rnpaBa rpaxxaaH Ha rpaHuLbl JIMYHOM YKU3HM.

OTBEeTCTBEHHOCTb

Mbl HECEM OTBETCTBEHHOCTb 3a COOMOAEHME
3TUX MPUHLMMNOB B HaLLIEM KOProOpaTUBHOM
cpefe, B TOM YMcie nNpy paboTe C HalnmMu
NapTHEPaMK 1 NOCTaBLLMKAMM.

KnueHTbI

Mbl BCe 1OMKHbBI COBMKOAaTL 0653aTeNbCTBa
KomnaHWu no 3alimTe rpaHuL, TMYHOM
YXW3HW. B 3aBMCHMOCTHM OT Batuen ponu

B AeATeNbHOCTH KOMNaHWMM HEKOTOPbIE
0693aTeNbCTBa MOTYT ObITh OCOBEHHO
BaXHbl 4719 Bac. Hanpumep:

® Ecnu Bbl BOBNeYeHbl B BOMPOCHI
MapKeTWHIa, ynpaBneHus Un pa3BuTms
OK13Heca, 03HaKOMbTECH CO CeAYHLLIMMHU
pasgaenamu: «OTKPbITOCTb U YECTHOCTb,
«[1paBo BbIGOPa».

® Ecnu BblydacTByeTe B pa3paboTtke
NPOAYKTOB, MPOBEAEHMM UCCNEOBAHUN,
BOMPOCax TEXHONIOTMYECKMUX
W TEXHUYECKMX, 03HAKOMbTECH
CO CNeayroLLIMMN pa3aenamu:
«OTKPbITOCTb M YECTHOCTb, «[1paBo
BbIO6OPa», «3aLUMTa IMYHOM KU3HM».

® Ecnu Bbl nprHMMaeTe yyactue
B BOMpocCax COTpyAHNYECTBa
C NPaBUTENBCTBOM, PETYAATOPHbIMM
opraHamu, NosIMTUKaMm
1 OBLLIECTBEHHBIMW OPraH13aLmsImMu,
03HAaKOMBLTECH CO CeAYHLLMMN
pasgenamu: «banaHcy, «3aKoHbl
W CTaHAApPTbI».

KaxkabI AomKkeH 0bpaTnTb 0coboe
BHMMAaHWE Ha Takune HallK 0693aTeNbCTBa,
Kak YBaxkxeHne 1 OTBETCTBEHHOCTb. 3TH
MPUHLMMAbI OCOBEHHO aKTyasbHbl 418
JIMPEKTOPOB M PYKOBOAMTENEM CTPYKTYPHbIX
noapasaeneHunii KomnaHum, KOTopble
OTBEYaroT 3a cobntoaeHme Komnaxumein
0643aTeNbCTB MO 3alUMTE FPaHmL, IMYHOM
WUBHMN.

YNONHOMOUYEHHble COTpyAHWKKM OTAena
MHOOPMaLIMOHHOM 6€30MacHOCTH MOTy T
NOMOYb Bam MOHATH, KaK MPUMEHATb HallK
0653aTeNbCTBa KOHOUAEHLMATBHOCTM.
OHM MOTYT OBbACHWUTL CrieayroLLee:

® Y10 0603Ha4at0T 0693aTeNbCTBA
KOHbUAeHUManbHOCTH aAns Bac v Bawen
KOMaHApbl.

®  OT1aenbHble NPOLECChl U MPUHLMIMbI,
KoTopble Bam He0bXoaMMO CObMOaaTh.

® KaK npomnTh 0byYyeHue 1 rae HauTm
Apyrve BCromoraTesibHble MaTepuarbl.
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B: Sl paboTato Haa
NPOEKTOM, BKJIIOUYAIOLLUM
MCMosib30BaHHe
HHpopMaL KU 06 abOHEHTax
B NopsiAKe, He ONMCAaHHOM
3aKOHOM. [lo/KeH Ny 1 npu1
3TOM paccMaTpuBaTb
Bonpocbl o6ecneyeHus
KOHpHAEHUHANBHOCTH?

O: [la. Hawe nepsoe

0643aTe/IbCTBO — 3TO0 YBaXaTb
KOHOUAEHUMANbHOCTb HaLLMX
KIMEeHTOB. Bce, 4To Mbl Aenaem,
LLOJKHO BbITb B COOTBETCTBUM
C HaLLMMK 0BsA3aTENbCTBAMM
MO KOHGUAEHUMANBHOCTM.

B: fl paspabaTbiBato
NpUKaAHOe NporpaMMHoe
o6ecneuyeHue, B KOTOPOM
6yayT o6pabaTbiBaTbCs
nepcoHasnbHbie AaHHble
a6b0HEHTOB Y COTPYAHUKOB.
Yto aBnseTcs rapaHTHeH
3aLUMULLEHHOCTH
nepcoHasbHbIX AaHHbIX?
[locTaTouHO 1M NpocTo

B: Kak MHe nocTynaTtb

B c/lyyae obpalleHus
NpaBOOXpPaHUTESIbHbIX

OpraHoB Mo NpeAoCTaBJ/IEHUIO
MM CBeAEeHWMH, coaepKaLUX
nepcoHasbHble AaHHble
a6oHeHTOB (NpUHAANEXHOCTb
HOMepa, AeTaNu3aums
npeAoCTaB/IEHHbIX yCAyr U T.4.)?7

SAKUTIoUNTE cornatuenmne O: Bbl BOMKHBI TPOMHDOPMUPOBATL
0 HepasrialueHuu CBOEr0 HeMoCpeACTBEHHOro
MHpopMaLKHU C

nonb3oBaTtensmu atoro MO? SOERATTEAIY COPEITATEET

B [lenapTameHT 6e30MacHOCTH,
YNONHOMOYEHHbIH

OCYLLECTBNSATb B3aMMOAENCTBUE

C MPaBOOXPaHUTENbHbBIMM OPraHamMu.
bonee noapobHYH MHGOPMALMIO
MOXHO HalTh B Pabouen

O: Het. Haw Crangapt
«TpeboBaHMsa MHGOPMALMOHHOWM
6€30MacHOCTH AN HOBbIX
MHOOPMALMOHHbIX CUCTEM»
onpenensier TpeboBaHms

K MHQOPMALMOHHbIM CUCTEMAaM
1 NPOrpaMMHOMY OBecnedeHnto
MO 3aLLUMTe NePCOHasbHbIX
JaHHbBIX 1 MHOM MHPOPMaLMK

C OrpaHWYEHHbIM JOCTYMOM

Ha BCEX 3Tanax XM3HeHHOro
LMKNa: pa3paboTKa, BHEAPEHME,
3KCnJyaTaLms U BbIBOL,

M3 3KCNJTyaTaumm.

MHCTPYKLUMM «[1peaocTaBneHne
MHdOPMAaLIMK NO 3anpocam
NPaBOOXPaHWTESbHbBIX OPraHoB
W ONpefeneHnsamM Cy10B.



OTPYAHUKU

«MbI CTPOMM OTHOLLIEHUS
C COTPYAHMKAMK Ha NpUHLIUME
B3aUMHOIO YBaXXEHUS
M cObNoaeHNS rNpaB YesloBeKa
1 HEe UCnoNb3yeM AETCKUW Tpya»

PasHoobpasue
1 camopeasnmaaums

Mbl HEOTCTYMHO Cneayem NpuUHLMNY
PaBEHCTBA BO3MOXHOCTEM 1151 BCEX
COTPY/AHMKOB.

Mbl CTpeEMMMCS K CO3aHUEO MHKTFO3WBHOM
Cpefibl, rae Kaxabli 4yBCTBYeET cebs
YBaXaEMbIM W LIEHHBIM. 3TO TaKxXe
PACNPOCTPAHSIETCA Ha HALLMX KNTMEHTOB

W NENOBbIX MAPTHEPOB.

Mbl NpU3HAEM 1 OTMEYAEM BAXHOCTb
Pa3HO0Opasus Ha HalLKX paboumx MecTax,
UTOObI BbITb TAKMMM XKE Pa3HbIMK, Kak 1 HaLLI
KIIMEHTbI, 419 KOTOPbIX Mbl paboTaem.

Mbl He Jonyckaem ntobble GOpMbl
AVCKPUMMHAUMK. Mbl CTPOMM OTHOLLEHKS

C COTPYAHMKAMM U MEXY HUMM Ha B3aMMHOM
YBOXEHMM K IOASIM 1 MpaBamM YefioBeKa.

Mbl BCe AOMKHbBI OCNapWBaTh Nroboe
noBeZeHWe C HAMEKOM Ha AMCKPUMMHALIMIO,
B C/lydae eC/IM Mbl C 3TUM CTasIKMBAEMCSI.
Mbl XOTMM, UTOObI KaXXObIM UyBCTBOBA/

B cebe CuIbl NpMBAEYb BHUMAHWE K 3TOW
npobneme.

Y10 3TO O3HAuUaeT
AN KaXX40ro U3 Hac

Cobntogatb GM3HEC-MPUHLMMDBI

1 nonnTUKY KomnaHuu.

[eicTBOBaTh CNpaBeaMBO, NPOSABIAS
YBAXEHWUE K OKPY KatOLLIMM BO BCEX
OTHOLLIEHMSIX.

[MOHWMMaTb CBOM 06A3aHHOCTH

B COOTBETCTBWM C BHYTPEHHMM
3aKOHOAATENbCTBOM.

[NpecekaTb AMCKPUMUHALIMOHHOE
noBefdeHue.

MoaHWMMaTb Ntobble BONPOCHI

1 Npobnembl.

OcHoBbIBaTb NtOHOE CBOE peLLeHne

0 NpUEME Ha paboTy UCKNHOYMUTENBHO
Mo NpodeCcCHMOHaNbHbIM KayecTBam
KaHaMAaToB.

B: Konnera non6éupaet Ha paboTy
HOBOI0 COTPYAHMKA. 1 o6ecnokoeH
TeM, UTO HeKOTOpbie KaHAWAATbI

MOryT noABepraTbcs AUCKPUMHUHALIUM.
[lonxeH nu 9 Bo3paxaTb NPOTUB TaKOro
pa3sBUTHS CO6bITHIA?

O: Bbl npaBbl, 4TO NOAHUMAETE 3TOT BOMPOC,

TaK Kak Ans Hac Henpuemnema ntobas dopma
AVCKPUMMHALMK. YToBOpHTE Konnery o6CyamnTb
KpUTEpKM 0TOBOPA C pyKoBOAMUTENEM [Pyrnbl
noucKa 1 noadbopa nepcoHana.

B cnyuae, ecniv He NPOM30MAOET HUKAKMX
M3MEHEHWI, Bbl JOMKHbI MOrOBOPUTL CO CBOUM
HEeNoCpeACTBEHHbBIM PYKOBOAMUTENEM UMK

¢ IMpekTopoMm Mo ynpaBieHUro NepcoHanom.
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«MbI He gonyckaem ANCKPUMMHALMN,
MCUXOTIOrMUYECKOro AaBJ/IEHUS UK
3anyruBaHusl B KAaKOW-NnnMbo popme»

[IpegoTBpaLleHne Yr0 3T0 O3HauaeT

ANS KaXAO0I0 U3 Hac
NCUXOJ10TNMYECKOTIO
'Dla BﬂeH I/lg I/I 3a I‘ler BaHMﬂ ° CTpOVlTb OOBEPUTENbHbIE OTHOLLEHNA

B KOMaHax, yBaxast abCONOTHO
Kaxaoro.

® }ICKIK0YaTb BO3MOXHOCTb
YHUUMKUTENBHOMO MK
OCKOPOMTENbHOIO NOBEAEHNS
MO OTHOLLEHMIO K KOJIEeram.

®  bBbITb yBEPEHHDBIM, UTO 0OLLEHME
MPOMCXOANT B pamkax atoro Koaekca
HE3aBMCKMMO OT TOrO, MPOMCXOOMT 3TO
B OpuCe MK 3a ero npeaenamu.

e (Coobuatb 0 chy4asx, koraa Bl
npeanonaraete, 4to Baluero konnery
NPUTECHSOT MK 0BMXKAKOT Ha paboTe.

KomnaHus He AOMNYyCKaeT NCnxonorm4ecKoro
AaBNeHWA UK 3anyrmBaHUA.

[lcMxonornyecKoe AaBreHne 1 3anyruBaHue
MOXET NPOSIBNATHCS B Pa3NM4dHbIX GOpMax
MMETb CEPbE3HbIE NOCNEACTBMS. Mbl HECEM
BCHO OTBETCTBEHHOCTb 3a TO, YTOObI HE
[0MYyCTUTb BO3HUKHOBEHMWS MNOAOOHbIX
cny4aeB B KomnaHum.

Mbl MOXEM MHULMMPOBATb AMCUMMIIMHAPHDIE
WM NPaBOBbIE MepPbl K COTPYIHMKaM,
KOTOpPble A0MYCKatoT OCKOPBIEHUS UK
3anyrvBatoT ApYrmX.

Mbl OTHOCHMCS ApYT K APYrY C YBaXEHWEM

W BbICTYMaeM NPOTUB 160N GopMbl B: 51 3ameuato, UTO 04HOI0 U3 MOUX KOJIJIET MOCTOSIHHO
ANCKPUMUHALMK 1 HEKOPPEKTHOTO YLLIEMASIOT ApYrye YneHbl KoMaHAbI. Sl Xouy NOAHATb 3TOT
noBeaeHus. BOMpPOC, HO 6010Cb, YTO NOTOM 1 6yAy CreAyOLLUM.

Yto MHe genatb?

O: Bbl omKHbI BCEraa BbICTyMNaTb MPOTUB HEYMECTHOrO

WK HENPHWEMIEMOTO NoBeAeHKS. [ToroBopmTe CO CBOMM
HEeMoCPeLACTBEHHbIM PYKOBOAMUTENEM MM 06PATUTECH

B IMpeKumMto No ynpaeaeHnto nepcoHanom. Ecnm Bol vyBcTyeTe
cebs HEKOMPOPTHO, BOCMONb3YMTECH [OpAYen TMHKUEN.
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HapKOTWKM 1 aKorosb

JTroboe ncnonb3oBaHKe, Mpoaaxa
W pacnpoCTpaHeHWe CoTpyaHMKaMu
KomnaHum 3anpeLéHHbIx BeLLIECTB
HeaonyCTUMbI.

Mbl paccumTbiBaem Ha Batuy
OTBETCTBEHHOCTb U NOALAEPKKY

B MPeCceYeHmn ynoTpedbeHns nm
PacnpoCTpaHeHWs ankoroNs 1 HApKOTUKOB
B opucax KomnaHmu.

Y10 3TO O3Hauaer
AN KaXXA0ro u3 Hac

® Hukoraa He paboTaTtb noa
BO3AEWCTBMEM HAaPKOTUKOB U/N
anKorong.

e Coobuatb 0 NHobbIX Npobnemax,
CBSI3aHHbIX C YNOTPeBIEHNEM KONNeramm
anKorons Uan HapKOTUKOB.

®  (O3HAaKOMWUTBCSH C BHYTPEHHUMM
3aKOHaMMU, Ky/bTYpOK 1 0Bbluasmu
NpW COBEPLLEHNM AENOBbIX MOE3A0K
B Apyrue CTpaHbl.

«Hepgonyctumo, utobbl KTO-TO
paboTan noj BO3AEUCTBUEM
HApKOTMKOB WITN aNKOrona»

B: Moii konnera nossonsiet
cebe npUuxoauTb Ha paboTy
B COCTOSIHUM aJIKOrOJIbHOro
onbsiHeHUS. Sl 3Halo, UTO

y Hero npo6nembi Aoma.
Y10 MHe aenaTb?

O: OyeHb BaXkHO
06CyanTb CUTYaLMIO
C HEMOCpeACTBEHHbIM

pyKoBoauTenem. Ynotpebnexume
ankoross, CKOpee BCEro,
B/IMSIET Ha HE30MACHOCTb,
YPOBEHb M Ka4eCTBO paboTbl
konnern. BoamoxxHo, BaLw

KOJIMera Hy>X4aeTcs B MOMOLLM
W NOAZEPIKKE U CMOXET
CNPaBWTbCS C TPYAHOCTAMM
NpW KOPPEKTHOM BHUMaHMK

CO CTOPOHbI BIMXKHEr0 Kpyra.

CoTpyAHHUKH




Vodafone YkpanHa —
coLMaNbHO OTBETCTBEHHbIV BU3HEC

34

B ocHoBe 6u3Hec-dunocodumn KomnaHum
NEXWUT CTPEMIIEHNE K OTBETCTBEHHOMY

1 CUCTEMHOMY Pa3BUTHIO OKPYXaKoLLEro
Mmpa. [PUHLIMN KTEXHOTOTMK Ha Clyxbe
006LLIeCTBa» NO3BONAET HaM COYeTaTb
yCMeLHbl BU3HEC C AEATENBHOCTBHO,
KOTOpasi CNoCOBCTBYET Ka4eCTBEHHbIM
nepemeHam B OBLLECTBE U CTUMYUPYET
ero pa3suTue.

37O 03HAYaET, UTO NPUHMMas BU3HeC-
PELLEHWS M BHEAPSI HOBbIE TEXHOOT UK,

Mbl 6epEM Ha cebst OTBETCTBEHHOCTb 33 TO,
KaK 3TV PELLEHMS BMSIFOT Ha KaYeCTBO XU3HK
NHOLEV M OKPYXatoLLYHO cpesly, @ UMEHHO:

®  COOTBETCTBYHOT AEMCTBYHOLLEMY
3aKOHOAATENbCTBY M COMNACYHOTCS
C MeXyHapoaHbIMW HOPMamK
noBeAeHWs OTBETCTBEHHOIO B13Heca.

®  (CoaemncTByrOT YCTOMYMBOMY Pa3BUTHIO
06LLIECTBA, YKPEMIEHWIO 310POBbS,
MOBbILLEHWIO YPOBHS 06pa30BaHus
1 61aroCoCTOAHUS TFOAEMN.

®  YyuTbIBatOT OXMAAHWS M MOTPEBHOCTH
BCEX 3aMHTEPECOBAHHbIX CTOPOH:
K/IMEHTOB, COTPYAHMKOB KOMMNaHuu,
NapTHEPOB, MOCTABLLMKOB W 0OLLIECTBA
B LIEJIOM.

®  (CnocobCTBYHT CO3AaHMIO PaBHbIX
BO3MOXHOCTEW 15 XXUTENEen BCeM
CTpaHbl, OT KPYrHbIX TOPOAOB A0
YAaNEHHbIX PErMOHOB, MOCPEACTBOM
PacnpoCTPaHEHNst COBPEMEHHbIX
TEXHOTOMMH.

®  (CnocoBCTBYHIT CHUKEHMIO
3KOMOrMYECKOM Harpy3Ku.

® HanpaeneHbl Ha NOBbILLIEHWE
npo3payHocTh KomnaHuu
1 COBEPLLEHCTBOBaHWE CUCTEMDI
yrnpaBAeHus.

Mbl He »AEM NPOCbH O MOMOLLIM, @ CamMK
npeanaraem ee, eC/iM BUAMM, UTO HaLW
OMbIT, 3HAHWS 1 TEXHOOTUKM MOMOTaroT
YAOBNETBOPUTb aKTyasibHble MOTPEOBHOCTH
NHOAEN, NO3BOASIOT PELLUUTL TY UM MHYHO
3334y Ha Ka4yeCTBEHHO HOBOM YPOBHE.
MbI peannsyem coumnanbHble NPOeKTbl

B Haubosee BaXHbIX CHepax KM3HM:

MeanLmHe, 06pa3oBaHnm, 3KONOrmm

¥ NONYNPM3aLMK 340POBOIO 06Pa3a XU3HM.
Mbl OTOAEM MPUOPUTET MPOEKTAM, B KOTOPbIX
Te1eKOMMYHUWKALMOHHbIE TEXHOIOM MK

1 CEPBMCbI MOMOratoT NMOBbICUTb Ka4eCTBO
XW3HW NOAEN, YCTPaHUTb LMPPOBOE
HEpPaBEHCTBO, 06ECNEUNTL PaBHbIE YCI0BUS
1 BO3MOXHOCTW L1111 XXUTENen ropofoB

W CENbCKMX PETMOHOB.

MbI XOTMM OaTb BO3MOXHOCTb BCEM HALLIMM
COTpyAHWKaM BMecTe ¢ KomnaHuer aenatb
BaXXHble 1 Nofe3Hble A5 06LEeCTBa AeNa,
aKTWMBHO y4acTBOBaTb B COLMANbHbIX
npoekTax KomnaHuu.

Ecnny Bac ectb npeanoxeHus, Kak
MCMNOMb30BaTb TENEKOMMYHMUKALMOHHbIE
TEXHOMNOTMK U YCIYTU B UHTEPECAX
0bLLecTBa, npurnataem Bac aenmtbes
“MU C coTpyaHMKami OTaena no CBs3sm
C 0BLLECTBEHHOCTbBHO.

bnaroTBopuUTenbHOCTb
Mbl MOMOraem Tem, KTo OCTPO HYXOa€eTcCA
B MOMOLLIN.

B 2011 r. KomnaHus npuHsna peLleHme
0TKa3aTbCs OT NPUOBPETEHMS MOAAPKOB ANS
NapTHEPOB W KIIMEHTOB. CIKOHOMJIEHHbIE
Takvm 06pa3oM CpeCTBa B paMKax
HnaroTBOPUTENBHOIO NpoekTa «lobpoe aeno
B NMOAAPOK» NOMOTakoT OM/la4nBaTh XM3HEHHO
BaXKHble onepaLmm No YyCTPaHEHKO MOPOKa
cepaua AeTaM M3 ManoobecneyeHHbIX CEMEN.

Ocob0oe BHMMaHWe yaenseTcs Npo3padHoCTy
NPOBOAMMbIX 61arOTBOPUTESNbHbBIX MATEXEMN.
Bce 3aaBKM Ha OKka3aHue 61aroTBOPUTENBHOM
NOMOLLIM MPOBEPSAHOTCSH C LESBHO
NpeAoTBPaLLEHNS MOLUEHHWYECTBA MW UHbIX
3710yNOTPEDNEHMI.

CpeZcTBa NepeymcnsatoTCst NPOBEPEHHbBIM
61aroTBOPUTENbHBIM OPraHM3aLmMsam

C 6e3ynpeyHon penyTaumen. lNonyyatenu
CpeacTB NpeaocTaBnstoT Komnanum
CTPOryr OTYETHOCTb, KOTOPAs perynsipHo
ny6AMKYETCa M AOCTYMNHa OOLLECTBEHHOCTM.



B: Most komaHAa xoueT
cobpaTb A€HbrU AN MECTHOMU
6n1aroTBOpUTENbHOM
OpraHW3saLMuH, ecTb i1
KaKWe-TO OrpaHMUYEeHUs Ans
TeX, KOMYy MOXXHO AenaTtb
noXxepTBOBaHUA?

O: HeT HMKaKmx orpaHUUeHu
KacaTenbHO JIMYHbIX
NoXepTBOBaHWM. JTrobble
NOXepTBOBaHWS, CAeNaHHbIe
OT MeHK KomnaHuu, 0MKHbI
BCeraa npoBOAMTHLCS

B COOTBETCTBWM C BHYTPEHHEM
nonMTMKoM KoMnaHmm B pamkax
3aKOHOAATeNbCTBa YKpamHbl.

B: 1 ayman, uto npaBa
yenioBeka — 31O
OTBETCTBEHHOCTb
rocyaapctea? Nouemy

S AOMMKEeH 6eCnoKoUTbCA
0 HUX?

O: HecmoTpst Ha To, UTO
MCKHOYMTENbHAsA 003aHHOCTb
rocyaapCTBa — 3allmLaTh
npaBa CBOMX MPaXKiaH,
cyllecTByeT obLlenpuHsaTas
uenb Komnanmm —

HEeCTW OTBETCTBEHHOCTb

3a COBM0AEHME NpaB YesioBeKa.
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OKpyXatoLLasa cpeaa

«Mbl 06513yemcs 3almLLaThb
OKPYXXaHLLyo cpefny»

Y Hac 3KONOMMYECKN YUCTbIM BU3HEC.

Mbl He 3arpsi3HIEM OKPYKaroLLYH Cpeay,
CTPEMMMCS PaLIMOHANBHO M 3KOHOMHO
MCMOJIb30BaTb PECYPCbl, BEPEXHO OTHOCUMCS
K OKpy»atroulemy mmpy. Hatla KomnaHms
MPUBETCTBYET 3KOOrMUYECKOE NOBEeAEHNE
COTPYZHMKOB W BCAYECKM COOENCTBYET
GOPMMUPOBAHMID IKONOTMYECKOrO CO3HAHMS

B 06OLLECTBE.

Mbl 4eMCTBYEM B COOTBETCTBMK C HOPMamm
HaLUMOHANbHOrO U MEXAYHAaPOAHOIO
3aKOHOAATENbCTBA MO 3alLUMTE OKPYIKAFOLLEM
cpefbl. Bce Hawe o6opynoBaHme
CEPTUPULIMPOBAHO M COOTBETCTBYET BCEM
HOpPMaMm 3KOMOrMYyeCcKon 6e30MacHOCTM.
ObnayHble cepsucol, IT-pelueHns

1 IHEPrO3PPEKTUBHbBIE TEXHONOMMH,
KOTOpble Mbl BHEAPWK B ODUCaX, MO3BOAAOT
YMeHbLLaTb NOTpebsieHne pecypcos

W BNMSIHWE AEATENBHOCTH YENOBEKA

Ha OKPY KatoLLLYHO Cpesy.

TexHoNoruu u ycnyru, Kotopble

Mbl NpeoCTaBIsieM, MOMOrakoT

HaLLUKMM KJIMEHTAM KOHTPOMPOBaTb

M COKPaLLaTb Pacxo BO30OHOBASEMbIX

1 HEBO30OHOBSIEMbIX PECYPCOB,
MOHWTOPWUTb MPOU3BOACTBEHHbIE MPOLECCHI,
CHMXaTb YPOBEHb BPEHbIX BbIGPOCOB

W YMEHbLLIATb CTeNeHb BO3AEUCTBMSA

MX NPOM3BOACTBEHHOM M XO3AMCTBEHHOM
AESTENbHOCTM Ha OKPYXaOLLMIA MMP.

Mbl OpraH130BbIBaeM M NpUHUMAEM
y4acTue B FOPOACKMX M HALUMOHAbHbIX
3KOJTIOMMUYECKMX MPOEKTaX, HanpaBfIeHHbIX
Ha 6epexHOe OTHOLLEHWE K OKPYXatoLLewn
cpege.
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Y10 3TO 0O3HauUaeT AN KaXA0oro U3 Hac

O3HaKOMMUTBHCS C 3aKOHaMM MO OXpaHe
OKpY>atoLLien cpebl, COOTBETCTBYHOLLMMM
NONOXEHWUAMM U HOPMaMM.

10 BO3MOXXHOCTM CHU3UTb 0ObEMDI
NoTPeHAEHUSI M OPraHWM30BaTb Pa3fesbHbIH
cHOp OTXOO0B.

[paBMNbHO YTUAM3UPOBATb OTX0Abl, 0COBEHHO
BpeaHble (Hanp1mep, UCMOb30BaHHbIe
HaTapenkm).

3aMEHNUTb HEKPUTUYHbIE AENOBbIE MOE3OKM
TeNnePOHHbIMU UM BUAEOKOHPEPEHLMSIMM.
10 BOBMOYXXHOCTM XOAMTb MELLKOM,
NO1b30BaTbCsA OBLLIECTBEHHBIM TPAHCMOPTOM
WM PaCCMOTPETb BO3MOXHOCTb COBMECTHOMO
C KOJIIEramm UCMob30BaHUS aBTOMOOUNS.
Bcerna aymatb 06 OKpy»atoLLen cpeae,
COBEpLLAs KaKyt-NMbO MOKYMKY.
[leMOHCTPpHUpPOBaTb COBCTBEHHBIM MPUMEDPOM

1 GOPMMPOBATb 3KOTIOMMUYECKM OTBETCTBEHHOE
noBedeHWE Y OKPYXKatoLLMX.




KnioueBble TepMHHbI, KOTOpble

ucnosnb3yroTcs B 3ToM Koaekce

B: Y10 Takoe goroBopéHHocTh? (cTp.17)

O: CraHaapTHble NpUMepbI:

® (O6MeH KoHOMAEHLMANbHOM
MHPOPMaLIMEN C KOHKYpPEHTaMK
(Hanpwmep, LieHbI, 3aTpaTbl U 06bEMDI
NPOLAX).

® (CornacoBaHue C KOHKYpeHTamu LieH
Ha TOBapbl UK YCyru, BKOYas
CKMAKM, aKLMU U KOMUCCUOHHOE
BO3HarpaxaeHue.

® JloroBOPEHHOCTb C KOHKYpPEHTaMM
0 pa3zene Mexay cobon onpeaeneHHbIX
CYETOB, PEMMOHOB W PbIHKOB.

® JIoroBOPEHHOCTb C KOHKYPEHTaMu
06 yCTaHOBNEHWU MUHUMANbHOM
LleHbl Nepenpoaaxu TOBapOB 1 yCyr
B PO3HMLIE, pasfene onpeaeneHHbIX
CYETOB, PEMMOHOB W PbIHKOB MEXAY
CO60M.

B: Y10 Takoe nHcamaepckas tHopmaums?
(cTp.16)

O: 310 MHbOPMaLMs, KoTopas:

® kacaetcst KomnaHmu

HEe NOANEXMWT NMyBTMYHOMY Pa3rilalleHUo
[0CTOBEpHas

€C/IM Takast MHGOPMaLIMS CTaHET
06LLEe0CTYNHOM, OHa OKaXeT
3HaUYUTENbHOE BIUSIHWE Ha CTOMMOCTb
LieHHbIX 6ymar KomnaHum

B: Yo Takoe B3sTKa? (cTp.18)

O: B3sTka npeanonaraeT npeaocTaBieHue
WM NONYYEHNUE HANMUHbBIX AEHEXHbBIX
CPEACTB UM ELLE Yero-HMbyab LEHHOMO
19 TOro, YTOObI 3aCTaBUTb KOrO-TO
JIENCTBOBATb «HEMPABKUIbHOY» (KaK NpaBmio,
015 U3BNEYEHUSA NIMYHOW BbIroAbl). H1uero
LIEHHOr O He I0/MKHO NepeaBaTbCst U3 pyK
B PYKM, JOCTAaTOYHO OAHOIO NpeasioxeHus
WK 0beLLlaHKs, YTOObI HAapYLLIMTb 3aKOH.

B: Y70 Takoe gomkHocTHoe nnuo? (cTp.18)

O: ®dusmnyeckoe 1uo, 3aHMmaroLLee
NPaBOBYH, AAMMHUCTPATUBHYHO, CyAeOHYHO
WK NYBIMYHYHO AO/MKHOCTb B JIH0O0M
rocyAapCTBEHHOM yUpeXaeH U 1nu

Ha NpeanpUaTHK, BKKOYas roCy1apCTBEHHbIE
CMW v perynvpytoLme opraHbl.

B: Y70 Takoe Bo3HarpaxaeHue 3a ynpolleHue
bOPMabHOCTEN U «oTKaTbI»? (CTp.18)
O: BosHarpaxzaeHue 3a ynpoLleHne

Moccapui

bopManbHOCTEN — 3TO, KaK NpaBuso,
HeodMLMaNnbHasa AeHeXHas CyMma

C LieJ1bt0 YCKOPUTb BbIMOTHEHWE 0ObIYHbIX
AAMMHUCTPATUBHbIX AENCTBHM.

B: Y10 Takoe 0cobblvi N0AapOK MK Bbiroaa?
(cTp. 14)

O: Y70-TO LEHHOE BHE PaMOK AEHEXHbIX
CPeACTB, YTO OnmcaHo B [lonuTmke
cTaHaapToB [pynnbl. Kak anstepHaTHBa,
3TO MOXET ObITb TO, UTO SIBASETCS LIEHHbBIM
N5 4enoBeKa M OT Yero MOXKET CIIOXKMUTbCS
BMeYaTNeHME, UTO 3TOrO AOCTAaTOUHO ANd
OKa3aHWst BNIUAHWS Ha NPUHSATHUE Oe/10BOro
peLUeHus.

B: YT0 Takoe 6m3Kue oTHoleHKs? (cTp.12)
O: 370 OTHOLLEHKS C YNEHOM CEMbM,
NapTHEPOM, BIM3KMUM APYrOM WK OEN0BbIM
MapTHEPOM.

B: Y10 Takoe KoHPMaeHUMaNbHas
nHbopmauus? (ctp. 10)

O: CBeneHns, HaxoasaLMecs BO BNAAEHNM,
NONb30BAHUK UM PACMOPSIKEHUM OTAENbHbIX
DUBUYECKMX MW FOPUINYECKMX JINLL, KOTOPblE
MOTyYT PaCcnpOCTPAHATHCS MO X XKENAHNIO

B COOTBETCTBMM C NPeAYCMOTPEHHBIMU MMM
YCITOBUSIMM.

B: Y70 Mbl NOApPa3yMeBaem Noa TEPMUHOM
«ANCKPUMMHALIMA»? (cTp.31)

O: B atoM cnyyae «AMCKpUMUHALMS»
BKJIHOUAET MeHee 6naronpusaTHoe obpalleHne
MO TaKWM NpU3HaKam, Kak noJi, BO3pacT,
MHBAIMOHOCTb, CEKCYyalibHash OPUEHTaLmMs,
PEIUTUO3HbBIE M ATHUUYECKUE YO AEHUS.

B: Y10 Mbl moapa3ymeBaem noza

TEPMUHOM MCUXOSTIOMMYECKOe AaBneHne

v 3anyrueanme»? (cTp.32)

O: Mbl onpefensem ncuxosormyeckoe
[aBNeHue 1 3anyrmBaHmne Kak
HexxenatesbHoe NoBeeHWe CO CTOPOHbI
[PYroro YenoBekKa, a UMEHHO MyratoLlee,
3/TOHAMEPEHHOE, OCKOPOUTENBHOE, 0BMAHOE,
WM YHIKaKOLLEe NoBeAeHHe. ITO BKITHOYAET,
HO He OrpaHW4YMBaAETCSt BO3PACTOM,

MOJIOM, CEKCYanbHOM OpUEHTaLMEN,
HaLUMOHANbHOCTbIO, UHBANUAHOCTbBHO,
PENUrMEn NNK yOeKAEHUAMU U MOXKET
NPOSIBASTLCS KaK MOBTOPSIHOLLMMCS MK
0HOPa30BbIN MHLMAEHT. 3TO MOXET ObITb
BepbanbHoe, HeBepbanbHoe, PU3ndecKoe

1 He BCeraa JIMYHO NposiBIEHHOE NOBEAEHHE.
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